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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015 |

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of s#clion 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act, the University Grants Commission hereby makes the following regulations, namely:~

1. Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.

(2) They shall apply to all higher educational institutions in India.
3) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions.—In these regulations, unless the context otherwise requires,-

(a) “agerieved woman” means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013);

(c) “campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres,
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and ‘covers within its scope
places visited as a student of the HET including transportation provided, for the purpose of commuting to
and T rom the institution, the locations outside the institution on field trips. internships, swdy tours.
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI;
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and such person can be an employee or & fellow student or guardian of the offended peradtfy ™ ¥

S b

as defined in the Act and also includes, for the purposes of these Regulations
r name), interng, volunteers, tencher nsgistants, research

(N “employec™ means a person
n fleld studies, projects, short-visits and

rainee, apprentice (or called by any othe
assistants, whether employed or not, including those involved |
camps,

ve authority of the HEI, by whatever name called, in which

¢ funded institutions the Executive Authority
(Classification, Control and

“Executive Authority” means the chief executi
the general adminisiration of the HEI is vested. For publi
means the Disciplinary Authority as indicated in Central Civil Services

Appeal) Rules, 1968 or its equivalent rules;

-

8

rsity within the meaning of clause ( J) of section 2, a
section 12A and an institution deemed to be

jon Act, 1956 (3 of 1956);

(W) “Higher Educational Tnstitution™ (HED) means a unive
college within the meaning of clause(d) of sub-section (1) of

a University under section 3 of the University Grants Commiss

() “Internal Complants Committee” (1CC) means Internal Complaints Commiliee 1o be constituted by an
HE] under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
mittee Against Sexual Harassment

with the same objective (like the Gender Sensitization Com
(GSCASH)) should be reconstituted as the 1CC:
re that the constitution of such a Body is as required for

Provided that in the latter case the HEI shall ensu
1CC under these regulations. Provided further that such a Body shall be bound by the provisions of these

regulations,
octed activity” includes reasonable opposition to a practice believed to violate sexual harassment

such as participation in sexual harassment proceedings, cooperating
or acting as a wilness in an

Q) “prot
laws on behalf of onesell or others

with an internal investigation or alleged sexual harassment practices
investigation by an outside agency or in litigation; '

(k) “sexual harassment” means-

(i) “An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely:-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;

(b) demand or request for sexual favours;
(¢) making sexually coloured remarks
(d) physical contact and advances; or

(¢) showing pornography”

(i)  any one (or more than one or all) of the following circumstances, if it occurs or is present in

relation or colmednd with any behaviour that has explicit or implicit sexual undertones-

) mg;: :i:i;ﬁf{ E,"...f’“':f‘ziﬂf‘;":i‘.‘émn"“;‘?: -~

e e M
s : , vafety dignity or physical integrity of the
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() “student” means a person duly admitted and pursuing a programme of study either through ¢
or distance mode, including short-term training programmes in a HEL, y
Provided that a student who is in the process of taking admission in HEIs campus. @
admitted, shall be treated, for the purposes of these regulations, as a student of that
incident of sexual harassment takes place against such student;

Provided that a student who is a participant in any of the activities in a HEI other than th
such student is enrolled shall be treated, for the purposes of these regulations, as stugdent o
where any incident of sexual harassment takes place against such student;

Sl 2y o . L L T 3 v =3
(m) “thrd Party Harassment™ refers to a situation where sexual harassment occurs as a result of an act or

omissiou_ by any third party or outsider, who is not an employee or & student of the HEL but a visitor o
the HEI in some other capacity ot for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an

) _ implicit or explicit
intention to obtain sexual favour;

.’. (0) “workplace’ means the campus of a HEI including-

(a) Any department, organisation, undertaking, establishment. enterprise, institution, office, branch or

unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEISs;
()

Any sports institute, stadium, sports complex or competition or games venuc, whether residential or
not used for training, sports or other activitics relating thereof in HEIs;
(&) Any place visited by the employee or student arising out of or during the course of employment or

study including Lransportation provided by the Executive Authority for undertaking such journey for
study in HEIs.

w

Responsibilities of the Higher Educational Institution- (1) Every HEI shall,-

(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

®) publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;
(c) organise lraining programmes Of as the case may be, workshops for the officers, functionaries, faculty
ﬂ‘ and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and

Programmes for Gender Sensitization on Campuses) of the Commission. 1o sensitize them and ensure
knowledge and awarenecss of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

(GY] act decisively against all gender based violence perpetrated against employees and students ol all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and
exploitation;

(e) publicly commit itself to a zero tolerance policy towards sexual harassment;

H reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or
sexual assault at all levels;

(g) create awareness about whal constitutes sexual harassment including hostile environment harassment
and guid pro quo harassment;

(h) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining o sexual
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harassment, contact details of members of Internal Complaints Cpm{nillc; ; com[:_‘l;:més p;mcnsi:ji: ::;1
50 on. Any existing body already functioning with the same objective (like the Gender

Committee Against Sexual Harassment (GSCASH)) should be reconsituted as the ICC; -
Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as requi

for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

(i) inform employees and students of the recourse available to them if they are victims of sexual

harassment;

(] organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc., with sensitivity,

(k) proactively move to curb all forms of harassment of employees and students whether it is from those
i a dominant power or hierarchical relationship within HEIs or owing fo intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI,

(" be rt.:sprlmsihlc to bring those guilty of sexual harassment against its employees and students to book '
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems
like the ICC to curb and prevent sexual harassment on its campus;

(m) treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

(n) treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and

expulsion) if the perpetrator is a student;

(0) ensure compliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

(P monitor the timely submission of reports by the ICC;

(qQ prepare an annual status report with details on the number of cases filed and their disposal and submit

the same to the Commissjon.

32 Supportive measures.—(]) The rules, regulations or any such other instrument by which ICC shall
function have t be updated and revised from time-(o-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,

photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

3) Vulnerable groups are particularly prone 10 harassment and also find it more difficult to
complain. Vulnerability cun be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such

vulnerabilities and special needs,

(4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

(5) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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4.

Compl

(6) All Academic Staff Colleges (now known asHuman Resource Developm
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessiong
in their orientation and vefresher courses. This should be across disciplines, and\

$ -"—‘\i\j
4 Entres @4

gender %
Merably /4

M Orientation courses for administrators conducted in HEIs must have a module on gender

sensitization and sexual harassment issues. Regular workshops are Lo be conducted for all sections ol
the HEI community.

(&) Counselling services must be institutionalised in all HEIs and must have well trained full-ime
counsellors.

® Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe

places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance,

(10)  Adequate and well trained sccurity including a good proportion or balance of women security

staff is necessary. Sccurity staff must receive gender sensitization training as a part of conditions of
appointment.

(11) HEls must cnsure reliable public transport, especially within large campuses between
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students 1o work late in libraries, laboratories and to
attend programmes in the evenings.

population of young women wishing to access higher education, hostel accorumodation is desirable in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing

(13)  Concemn for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students.

(14)  Adequate health facilitics are equally mandatory for all HEIS. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15) The Women's Development Cells in colleges shall be revived and funded to be able Lo carry
out the range of activities required for gender sensitizationand remain aulonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to
include gender sensitizalion programmes in consultation with ICCs and help to disseminate anti-
sexnal harassment policies on campusces on a regular basis. The ‘cultural’ space and the ‘formal
academic space’ need 10 collaborate to render these workshops innovative, engaging and non-
mechanical.

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where neccssary.

Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal
aints Committee (ICC) with an inbuilt mechanism for gender sensitization agdinst sexual harassment.

The 1CC shall have the following composition;-
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(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Pr
be nominated from other offices or administrative units of the workplace refer i:
(o) %

Provided further that in case the other offices or administrative units of the workp
a senior level woman employee, the Presiding Officer shall be nominated from any other

workplace of the same employer or other department or organization;”

(b) two faculty members and (wo non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, clected through transparent democratic

procedure;

(d) one member from amongst non-government organisations or associations committed to the cause
of women or a person familiar with the issues relating 1o sexual harassment, nominated by the

Executive Aunthority.
(2) At least one-half of the 1otal members of the ICC shall be women.

3 Persons in senior administrative positions in the HEL such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, eic., shall not be members of 1CCs in order to
cnsure autonomy of their functioning.

()] The term of office of the members of the ICC shall be for 2 period of three years. HEIls may also
employ a system whereby one —third of the members of the JCC may change every year.

(5) The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.
(6) Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or
(b) has been convicted for an offence or an inquiry into an offence under any law for the time

being in force is pending against him; or
(©) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is

pending against him; or
(d)  has so abused his position as to render his continuance in office prejudicial to the public

interest,
such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

5 Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Commmittee

st-\lll'.
(a) provide assistance if an employee or a student chooses to file a complaint with the police;
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3] provide mechanisms of dispute redressal and dialogue to anticipate and address ) lhmugﬁ‘?‘

and fair conciliation without undermining complainant’s rights, and minimize for pu

punitive approaches that lead to further resentment, alienation or violence:

«©) protect the safety of the complainant by not divulging the person’s identity, a
mandatory relief by way of sanctioned leave or relaxation of altendance requirement or transfer to
another department ur supervisor as required during the pendency of the complaint, or also provide
fou the transfer of the offender;

[t} ensure thal victims or wiinesses are not victimised or discriminated against while dealing with
complamts of sexual harassment; and

() ensure prohibition of retaliation or adverse action aguinst a covered individual because the employce
ot the stadent is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act. for making a complamt and inquiring into the
complaint in & time bound manner. The HEI shall provide all necessary facilities to the 1CC 1o conduct the
E inquiry expeditiously and with required privacy

1. Process of making complaint of sexual harassment - An aggrieved person is required (o submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the last incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing:

Provided further that the ICC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said petiod.”

Friends, relatives, Colleagues. Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.

9] Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint
along with the list of documents, and names and addresses of witnesses within a period of ten days.

. 3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The

inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on both parties to the complaint.

(C)] The Executive Authority of the HEI shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

5 An appeal against the findings or Jrecommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations,

6) 1f the Executive Authority of the HEI decides not to act as per the recommendations of the ICC. then
it shall record written reasons for (he same to be conveyed to ICC and both the parties to the procesdings. 1f
on the other hand it is decided to act as per the recommendations of the 1CC, then a show cause nolice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

(7 The aggrieved party may seek conciliation in ol:dt':_r o settle the matier. No monetary settlement
should be made as a basis of conciliation. The HE shall facilitate a conciliation process through ICC. as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention, P i

=
B PN

(8)  The identities of the aggrieved party or victim or the witness or the offender ?{ﬁ /ot be &;'"guhiic
or kept in the public domain especially during the process of the inquiry. e 1]

= T
E‘.}‘ / <.
[ ;
e .
b ‘{’7 - ¢

Se the risks

9.  Interim redressal-The HEI may.

(a) transfer the complainant or the respondent to another section or department to fitini

involved in contact or interaction, if such a recommendation is made by the ICC;
(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(¢) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threat, restrain their entry into the campus;

(¢) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(c) expel and sirike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

. (3) The aggrieved person is entitled to the payment of compensation. The HEI shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) the loss of career opportunity due to the incident of sexual harassment;
(¢) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim; and
(e) the feasibility of such payment in lump sum or in instalments.

11.  Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have 10 be made and publicised within all HEIs, If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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be a student. However, the merc inability to substantiate a

of that regulation, if the complainant happens (o i
ct attention against the complainant. Malso nt on the

complamt or provide adequate proof will not attra

part of the complainant shall not be estublished without an inguiry, in accnrdanc%‘_w -edure
pmscrilu:d. conducted before any action 15 recommended. i1 | \N2 .\

1.:'__ ) g ) ':” .
12. Consequences of non-compliance.—(1) The Commission shall, in respect o&&m} instifutiof t t will

fully contravencs or repeatedly fails to comply with the obligations and duties laid P
prohibition and redressal of sexual harassment of employees and students, take one or i
actions after providing due notice: -

(1) withdrawal of declaration of fitness to receive grants under section 12B of the University Grants

Commission Act, 1956.

(b) removing the name of the university or college from the list maintained by the Commission under

clause (f) of section 2 of said Act, 1956,

(¢) withholding any grant allocated 1o the institution:

(d) declaring the institution ineligible for consideration for any assistance under any of the general or

special assistance programmes of the Commission;

(&) informing the general public. including potential candidates for employment or admission, through 4
notice displayed prominently in the newspapers or other suitable media and posted on the wehsite of the
Commission, declaring that the institution does not provide for a zero tolerance policy against sexual

harassment;

() recommending the affiliating university for withdrawal of affiliation, in case of a college:

®) recommending the Central Government for withdrawal of declaration as an institution deemed (o be
university, in case of an institution deemed to be university;

(h) recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act.

(i)  taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

. (2) No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.

[Advt.-TI/4/Exty./53]

JASPALS. SANC;B;‘. Secy. UGC

V/C Principal
Uran Education Society's College of
Management and Teciinoiogy
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AT 3TUfATT BTAT BT G U&TH PR H G §RT fawhel &,

Xii. BTA & YeAid & oy TR gRT U T8 IR— RS sferar srford ugfora;

xili. U fdl B3 $1 Yob d UG H fdeig BT, frar §HR HIAT Silicy fqaRforeT 4§
SfeaRad THT & AR, AAAT ST & SMANT g7 ARRIId fhar Sy, & WiaR gawr
T <l &

Xiv. SIRd S, ST SIS, = fUsST av, Al Ui dT ferad
AR & BT & BIIT Aedd b1 R,

Xv. Y9 U M & THI ST WRINT AT AT o 3ferar U fhu ST Smuferd o &
gAY T[oTaITqol e uar el fhAr S o
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(&)

©)

©
C)

)

©
)
@

(@)

1.

Xvi. BE & I & T AW & edl 9 IR aaqd | ar il S & SSid
SUSE] b ded dRdls Bl S 8, BT Bl Sdled fhar SHT ar S0 femEr
AT ST |

3rerar fsll w9 faewafdenaa dwoma 9 @, srmEr faw fafne fqun swemar fharsama &g feed
foeafaamery & dsd nfid feu v fad Fveme & 2

"HRTd BTF Riera fare affa @rEvasiemd) & sifiwmr g9 fafsl & aga fash
faeafagme @& TR ), U Rroral )R sRiaR o7 & fou 1feq & 718 afafa 9 g o
foafqenera & ot WY fowT 9 dafa 980 81, SeeRwr & forv sEE™ iR wHE
e |

3T B, O SR (R U Aere # gaer U @ Segdl Afed) B Ud e o
eferd fsger iR uRE ITMHRY Ua™ HRA & fog U GRere terar fobedl urfers=or arerar U
AR gRT VAT H3 & ol uifdiepd fory o fanedt aafd g1 SRy fomam wram &,

AR I D gAY vEr FeiRa fhar war gr A, so-gdi eF R sfy uaen,
AT, IS, JfeHM 3R FalaR iR daffiemrg e €; Sev—ufes &F § @), dicd
IR dergy e g ulRaHl &= H HeRTY, ORI, TEl, J6Y R TR gdell, T99 iR d9
WA &, 7 &9 H BTG, "ed Ua¥l SR ISR e T; Wﬂaﬁaﬁaﬂisﬁ?w

r\

faeell, fedraa uaw, dome, sRamon, fieell, StTRIES, SR Uay, StRIEs AR I8 e &
q\tﬁﬂ’\faﬁaﬁm Ty, ASiRe, AR, YR, reurae uaw, Rifded ok Armels e &,
31k gdf &=t # uf¥em dme, IR, SR 3iiR anfsen enfie € |

RIS BT AU ARG B go gl W faffdse & vg 9 2 Rrad b9 s &
A enfiat ;

BT W AWMU Rt e, o w' I arp B 8§ amifea fed s,
3ferdT AMIfRd B & foly yder Ut & segd Afad 4 &

“favafdene” & Ifur SifSfTm @) ORT 2 @ s (@) # e uRwiia fH favafaeme
A T, AT el Hed @ STuR, dcddy @ ORI 3 & d8d 39 YSHR UIfvd feu S arer
PIS A9 fazafdemery Heerm 8|

“faeafdene v Ridrad faror affa (Guashiere) & s faeafiemes & v w®
SITACIRIRE, MSUASHIRYT 31qdT JUHSRIR & oy & gRumawy Sushl Rreryar
R BRATS B B forv 371 faffgml & dsd fed fosd afafy 9 21

faa=foreT &1 aIfard yasre, e favaeyg don e feiorn

TP AR, 37U UTShd IT eqI= & bl Y BRIPH | U9l N - &) fAfr 9 &4
A HH Ao 3T P FAIT A Yd AU JeaIge W US [JaRiOdT TH1RIT AR/ AqdT fucirs
FHAT, RrEH 39 I8 @ G | YI9 o & $9gd ARKAT AR I ST Bl BRI B
fore e SIMaRT sidfdw gRfl, A

(@) UUD YISAHH NAAT eTTT & HRIFHA o oy, Reror & el, aaeiRe T3 iR =g
PR & AT FFIT D BRIDHI AR UIGIHAT b FAl Aied Iugad Aifded
ITTEROT feFaT HRIH, STAT Al 81, §IRT AN UToashy &1 s SR,

(@) fora Rem 9v gg vae AU I &1 IR 81, SUd TS UISAhd 3T eI &
FRIGHH & Ay H, SUFd Wifafdrs AfdmRor gRT rgAIfad el &l |,

(M) wverd grr faffde fodl faziy urewmy sierar regd BRikhH H B @ ®U H gAY B
fo Rl o1 =EaH IR Tftiead oMy AT Afed e AIdr AR U ST I
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(@) 39 UBR & UOW & foIU e HRA el AR SHIGAR & FIE B ufhar, s
UAP UTSAHA IIAT AT HTAhA § I & forg W il & a9+ & fog ol
I SRIEE & [AaR & Fag H F T TEBRI SR TAw we & fo FeiRa gew
B A A g

() fHdl Uo7 e SrRieH ¥ Sy Bd & forg U ke # et fhy g wTEt
SR <Y Yoob, STHT NIRRT SR 3 Y9RI & Ucdd Tch 3R U YAl bl 3= fFraer
3R oret;

@) wRa oY WM &R wuE fhy o g e/ fafgw, fafafds o serar sftrr,
TG S dTell TR @1 =gAaH IR Afddas

(B) U WM H IIRgel o drel BEl g1 IS UISahd AT AT HRIHA & 1T 84 I
gl 3RMAT & 916 SIRdal Bie faar Srar g df B &f ufierd fby S aret fRreror
Y SR I YARI BT Ufderd, den §8a 91 e iR 9o ugfd fa el &
T ufaer fear S

@) ST Qe Iraar Rieror deg w1 e, 9l Fgfa w1 w@wn (Rafa/
IR / 31 3R SHa Td AaR & RIET07 o7 & T,

(&) “ifde SR WAeAfOrs RIET e[ R BHEEE IR 39 Yo, JRADIY, AT T
SENT, S8 Bl Bl AEeiRe JRE far S 8, dfed oy gfaumsl & ddy ¥
TSR AR fIUTHy I BHEl gRT GWIE H Tl UTa] HR- R YISl 84 drell gfaemaii

(3) I & URER & HIaR 7UdT dE% BTA T IR d91Y /) & Hae § T F9d
e, &R, Ry o &=l BT srar Bl & AT Mg w1 deell U sremad
IIAROT §RT 39 <ae § IR fhw v faeft faffm & Sudell &1 Sooiee fhe o9 &
IR BT «ORT Sfdfdtse 1T, qer

(@) 3manT gRI Jorr fafafdtse ®Ig 3T SFaR:

I P, UA® G 39 fafem @& s (@) 9 (€) # SfoaiRad SMaRY BT U+l d9drse
TR IR /3M0ers HN, AR A= FAERuEl 8l o= Hifsar & Ar| o ggdn |
UeRid ®-d gu fAsu=l & #egq 3§98 BIAl 3R 3 SIdT &l &I dddlse WR 59 IRe
D UPRH DI AR AR ST |

RS WA ST AR &1 uds qfed ufd &1 g FeiRa &, Sife [axfver &
UHTeE 3R faaRer &1 Sfad arta 9 orfde F8) 81 iR fAaxforeT & uereM, faavor ar
Ao | P o sfvta =1&1 farar s |

B Rrerga fFarer aftfoaar (Tashism):
weifdenradl oA Rerd fare affa (Fregshamsd)

(1)

(i)

el difsd o= @1 Feifdera ¥ Gt & @ R o FEfaRea gxemn arel
AETfdenerdl B Riera farer A (Hioasiensdl) o1 woir S

(@) HeTfaererd o1 gremi— |umfd;
(@) urErR gRT Riewr §er 9 3 aRs GeRImi B AHHfas {6 - GeaReTr;

(M wEfdere™ & @Al 4 9 e ufabfl N e grr dafte angar/Wddge |
Icpedl /He—UTod fhardpelal 3 I¥9a Fwred & JeR R AmFfde fhar som—
[ENERCIGIEIRE

AN qT 4Ry AT &1 HRIGTe &1 9u9i &7 BRI |

(iii) 9o & forg Trorgfd, Fwmufe Afed u’g faRiy SmHE & orermar, 9 ARl & 8 |
(iv) Rrerml R R $Rd g VARl Aafiie = & Ragidl &7 ure= B |
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v)

AR RAlE BT g+l RIwIRen, afe oIS &1 a1, & A1 Hag Hed drel fazafdemery
% Forafd I Rrerad wiftd &1 [ 4 15 &A1 &1 @y & iR qorT o s9&! Tah ufd
Wfed o1 BT W Foft STeT |

@. faarfia s Riema ffare afifa (Sreashiam)

(i)

frferRaa e arelt fawrfa s R fare afffa (Soasiemdl) a1 wom S,
AT

(@) o, faermera, s1Er & & Sreud, ae S9 fhsdl il Uea™ | ST SiTg— gt

@) fomT/fered /&= & 9= ¥ §oud gR1 TAMHee fdy I 9l |1 SiEmRi—
Nqad;

(M) HHR BT Aed, ST Ried Farer @ gomell | well— wifd aRfed &1, & |awmufa g

T fHar ST Hew;

(@) wErdered & BE H ¥ Ud AR, N @oufd gR1 it argdr / Tdas |
Jeptedl /HE—UTed fharhaml # SHe (e & SR WR AMMAfEE fBar Si—
[ERERCIGIRIR]

qurafa, Affa @ el SR a2y srEfa @1 driere &1 a6l @1 8N |

SIUASIRIRAT &1 d8% & forg worgfd, w9l |fed wg fRw omEffa & oreman, O
ST Bl BT |

3O A UK Rraradl R TR & g SIVASIRIRY! S¥9iie < & RIgidl &1 ure
BT |

SITESIARAT Ul Ruid &1 RywiiRen, afs @I1g & @1, & | Wwed & gRadr/ gerufd
P Rrerad wita &1 fafdr 1 15 &A1 @) @fy & iaR worm den s ua ufa difsd s
B T Il SITgE |

1. W 81 Rera farer afafa (smgvashiemsd)

(1)

(i)

(iii)
(iv)

v)

9 R fad favafaener @ foeft Jeafdre fovrmT, faener sierar ows, Siar Y Ae 2,

A g T8 B I "el Bl pedld HelGd gRI A WREAT B ARl A Bl S arel!

Th ARANTT B3 Rrdrad farer I GrEvaciisns) &1 9o SITgeT; [Hd:

(@) WA BT FH—GAUNT /FH1d el / IRS AMAR—— FHUL;

(@) BT AP 3eeT / AhIY e8], BT HA0— e,

(M |l & ITeTdT Ud IR Renfag— dew;

(@) HAIIESD /ARG Rrenfdg— daw

(5) welfdere™d & BEl 4 ¥ (e AR, S gould g™ el aradr /@ddhs 4
Iepedl /He—UTod fhardelal H I¥9a Fwred & R R AmFfde fhar Ssom—
[ENERCIEIRIRE

IRy & AT BT BRIBIA & qUT BT BHIT |

HEEOT Bl |
3o e R Rl R =R -d gy Aol wafife = & Rigidl &1 uTed

BT |

MSTEGIARAT Jra+l Rurd &1 fawrRer, afs @1 8f a1 & A foufd a1 Riera wia
P fafer & 15 A1 @) @fy & HfiaR 9o 9 sEel Uh ufa Qifsd B BT T Ao
ST |
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9. fazafeened 8= Riema fare afifa (guasheme)

Y

=
—
=

= =
=
< =

=

(vi)

U Hag fwdfdened & goufa, Sa w&r H favafdener v Rera farer aff
(JUHASTIRIR) BT To- &1, ST fh U a7 Ta ¥ 3Mfdes HITIoisRl a1 SIUHSHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRml R fdarR &+ & folu Maedsd 8 IR uxd

JUASTIARR, FEIdererdl / fa¥mT /Femdl | S0~ &8 drell RIeral iR, deufd gR1 39

ved By Ty SR &5 & MR R BRIAEN o AHdl B |

%) favafaeray &1 ve aRw srEri- aumf;

) HbY 3edel, BT Hodlvl Jqdl FHRE — Ao,

M) Adg wErdeneri ¥ foy Ty S uren, S fe aHemiE S @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

u) fdvafqerery o1 ge R — 9ew;

) wHelfdare™d & BE H A e gfaffe, R geufd gRr Qe Jraar /Wddhes |
Iepedl /Ae—UTod fhardelal H I¥9a Fwred & R R AEFfde fhar Ssem—
[ENERCIEIRIRE

|qEMf T AT & wewdl SR IRy AT &1 dri®re <1 99l BT B |

93 & fory Torfd, FufT |fed Ry faey smEfAfe & sreman, A9 wewon #1 er |

3o FHeT RIpRIal WR R $Rd 8U JUASIRIRAT e =g & RAGTal &1 ured Sl |

JUASTIRIRAT 01 Ui iR RwiRel, afe o &8 a1, & W Rierd 9 daftd qerfaaraa
& gt/ favrmenet / faemed /G9vemE & Rrerd uiitd & fafsr 9 15 A1 & ey &
fioR Fol qoT 98T U ufd Gifed o &7 ) Fofl oruefy |

fgafaemera o= Rrerd fFare afafa & Fog 9 @t o8 O o=, 59 a8 @ ok &)
it &1 fafdr & deg ool @ eraf & M, AreuTa @ FHeT o1l HR AhaT ® |

6. ddpuTd & PRI, dareTd, SU Us ¥ CHIT ST 3R |41 &1 ¥[-:

(1)

(ii)

JUASTAR & o & fawg gaars &= iR o <1 &R ordid &~ & fofw uab
U W 2Afd AABITh URTRIBINAT BT ArbuTel & wd H AT fbar S,

o b, SO s " Red ot o fawafaemert (@dsie @& - @y fash
faeafoermeal) @& dea & e v @ O e I affe deura TE 2, R ST WReR
gRT geh T S,

gert AT b, Uop & # Rerd dag favafdenerdl ok w9 fawdfderay W & folw g |
e dAlpurel 81 81, T8 s WReR gRI Fgh fhar Sig |

ArpuTel, R s1erar IJHU © &F Wy @fh s8R, Sl fhil faeafdenery & qeruf <@
Ia Bl |

(iii) fH =g # oy favafdeneal & fov Aieurd, S9 IS @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B, SR S &3 ¥ Rerd da1y feafdeneal ok w4 fawafdenerdl g
ABUT, 39 AR DI FYRH A Ul fqar IHd U, I &7 § Ry fawafdenery ferar
| faeafaenery wwerd & | fodl ff aRe & f2dl & cdwrd | 781 B |

TS 50 WRER 59 YR ST U @iel dAfd gRT gy MY 9 T/ & 09a § |
drmaret @ FRgRe w, R f=feRaa nfae 8, e

(@) TSIUTA AT SWISIUTA BT U A, ST |l AT 8, Sff Swadr Rem & a9 #

fh 8— JaTUfd;

@) I B Il /HE ARG ST B SWRIGIUTA §RT ARG fBar ST a1 g
g favafdenery o1 gerufa— waw;
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(vi)

(vii)

(viii)

(ix)

(M) I8 SR gRT AT a1 S are s Isg ol feafaeney &1 gaufi— a5

@) g Iegax Rrer kg &7 el Jiar RS & UeAlOrh Aedl H | SAGT AAfI—
o,

(F) Soaax e @ foly STRERN T WRGR & W |Afud / Afga— e afa;

D% WWHR 39 AT Ted U @il I gRT g3 TN A9 941 & U9l § ¥ dAlaure
o1 frgfs sl foad fafaRea wfva 2

(@) fazafdemey e RN & Jfedel Heley 3ferdl S AAfa— FHTafd;
(@) & s wafdere &1 gauld R o= WReR gRT TEMARE fBar -
e,

M ol w9 favafaenes WRIM & Goufa S & WReR gRT aMHae far sme—
N

@) B= WHR G ARG e dgad afedg & 98 3 1 T 8- 95w
(®) fxafdgened e PN & ARId Aelcd— 9aw afd;

BT B Ug YU B B [ A A9 au BT @S s TR ay B AR B I,
T | Ol W uEd B, % fow g fear S, ok 98 wmE wsg am aF @ forg, S
& AT 81, Th IR dRiEE & foy gafigie 8q & foy o 8 |

gAaTs BT FATAT T D (oY, ABUTd Pl I WR BY By T g @1 ufogld |fzd
faeafaenery srgem AN gRT FEiRa fdy U AFcel & AR, ufd fae, ufd dod &
MR TR Yo T A fBar STg |

T & AlhUTl & A H Nod WRAR gRT IR fhdl &5 & iepuid & 9¥d § &g
WRHR gRT dAleUTd 1 34 fafemi & dga Jr yRWIi de@R a1 gi9eR & R g
BH W U ¥ SR S Al ¢ |

P W Y Iod IR & AR & IS WR A AREAA §RT &1 T8 S & 3fefmar
ATBUTS BT UGegd B B PIs ATQY ST el AT SIQ, 3R §9 YHR I T8 ofid 4

o

ATHUTe B GAdTs BT U ST fa¥R 1 U fhar g |

7. AlHUTd ® HRIBROT :

®

(i)

(iii)

@iv)

AIhUTe, BT gRT 34 Al & dga Susferd a1l fadwedl &l A & uvarg &1 difsd
B @ I B G BN |

TR, WRieT & T | FraT HeATD bl UlhAT H TeTSl B Hel Pl AU b FaHd
o S |ehdT B, T, SleUTel §RT SR GRABIRI & JAiedid ] 3ifal 3idi bl G AN
P TG DIs MU AT ATIGT R ATBYT gRT GAalg el Bl SIgil, 5d qeb b Hewra
%) fod fafdre gear & aRumEr &1 garfad &= gl & falRre siffafiaar &1 sfia
T o ST 2 )

AHUT, BT WU W Py 7Y Aewrg &1 RiGral 1 gaarg &1 & oy, I— 7 &
% A Bl 1 Afth &1 ABIAT UTal BR AH ¢ |

drpure Nifsd BEEN) & e Ut 89 & 30 fasl @ Hiar Rreradl & T & forg i
TATT BT |

8. diburel a1 B Rera fFfar afifeal g~ Riemal @ fare 2 ufean

(1)

(i)

TS AR, 39 ARG & IR 8 &1 [y 9 09 A1 a1 m@fy & AR o ierng
e TR BT, gl B W Nfed o ou Rerd & fFarer & fou smdes &
AHT 2 |

TS RIerd U 89 IR eI, 3ifFarsy ey & uiftd & 15 o & iR =i
fewfirat wfed Rrera & Swad 8= Rramad farer afafa & aomm |
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(iii) B Rred fFare Gffa, S 9 aFen 8, Read o gaar o oy te O fegiiRa
ST R@T TGN HRelM iR Nfed B3 T &1 SIge |

(iv) Wifed s a1 a1 TReTd ©T A U B ASHAT © IMAT JUAT U W@ b forg 3w fahedt
afaffey @1 sifdigd @) Fadr 2 |

(v) fovafderey s Rerd Marer SfRfa gRT a@ e T8 @7 T8 Rrerd), o1 39 A |
SR AT & WaR ATBUTA BT AT SIS |

(vi) w¥rH, Rerdl @ e fues 8, dede s e Rerd FHare afafaE), sk
AT 81, FEART BNl 3R VAT 81 fhu S UR AlbuTed gRT SMANT &I SR &l ST
FHA & Sl 34 Ml & Iueel & 1wy HRarg S |

(vii) ofrpuTd, TF1 Yell DI FI S BT U Id ATHR USH PR & a8, HrRianed FH 8
R qodddl RO Gf2d, $9 UHR BT QY UIRG B, OFT 98 Iugdd |Hsl, diid
Rrerra &1 FAee 8 9o iR Nfed 813 & ST Iugad 81, I8d UG @ Sl |3 |

(viil) SRI © AT B A NfSd BTF BT AhUTd & R & d8d ORI P T3 QST &F Jfrt
ST BRIS SIS 3R FRAH, 3N &1 Y Bl IR SIHGRT & foIv 39 379+ da<Tge
R 9 ST |

(ix) <, AU B RIBTRE BT STUTAT BT 3R FeIH gRT BRI &7 e e
fPT ST & G § DT, RN DI SHBRI UaTT BT |

(x) <iel Remd g8l a1 Jeo Uk Il § 99 RUfd # deurd Reraedl & f[wg S
HRATE Py o @1 REIRY F- e 2 |

9. dliwurdd 3R 819 Rrerad ffare afifoa & d9er 9 SHaN:

10.

TRE 31T daTge 3R IO fAaxfOreT § wWewy I g9 aFfdeR H 39 dieil B Rrerad
faror Afafa@)) der ofie by S @ yaeR! dieurd & Hed # 9 G d MG IRTT Suded
XTI |

IquTed T8 fHy oM & gRoem:

AT, frdll +ff eI & |y H, S SIgeidR 34 fAFRMl T Sooie aRd & 31Mal dIR— IR dAlhuTd
3rerar Rierrd Frarer |AffEn), SEr W A/er 8, & RBTRE BT SuTe 8] &R &, 9o [deg
for=1aq Ud Srerdr v | Sfers dridRAl B Whd €, T

(@) AR BT URT 129 & T&d I YT B & oIy SUAIAT I | BT aT0H T,
(@) eI BT ArEfed el A1 SFa &I AT S Fehall ;

(M) ST & T W1 | irdT faRIy Wl SRIGH & dgd fhal 1 FerIar & U< &R+ 8q
faar fey ST & forv Aerme &1 sravg 'nfid &=

(@) Suyh Hifear § @A ¥ USRI BR 3IR AN &I devge W URS dR Gwifdd spafdfal Afed
STARIRYT DI Jiad BT, AT 59 d16d 9190 HRAT b GI= § Rprdl & Fare & fog
R[ATH AHd HISG T8l

(®) wEIfaene™ & A H, Aagdl & a9 o & fory Heag favafaenes o RmiiRer &=,

@) w9 fowafdened §RF & AWM H 39 UBR & HRATS BT, Sl Maedd, SUGH iR A
gaid 8

(®) w9 fovafdenad SRIF @ AFd 4 99 fAvafdened SR & ®9 H 9Ro7 & 994 forar =
& foy, Al amaeds &1 dl, &g ARGR DI BN HIAT;

(@) a1 1M & ded enfua sreEr Ffia fwafdenaa &AM § 90 ARER BT aRd 3R
STId BRATE B B RIBIRT AT

(&) IR—arguTe & foy | & g VA o/ SRarg ST Sl S77awad iR 3fa |\sll oy |
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T b, 39 fAFTHT & T8 SN §RT ®Ig HRATE el BT S, Sd q b R Bl g Rerfa
W A $ o saeR el a1 1 81 3R S/ G S BT 399 Y& el fBar 7T 2 |

11. 371 Rafemi + SfcaReq @8 W1 o, feafdenad e marT (Rera fFare) s, 2012 @
Iugdl & ded Fgad [l USUR SlPUld & PRIBIA Bl A & SR IAD UG U F I8 Pl
ufiae ®Y I gaIfad T8l P BRIGIA AW B & UvEn dlburd, &l Fygfed favafdenes sgem
IMRANT (BT &I Rieradl &1 fFarer) Gdell [ Rm, 2019 & 7w &1 ST |

1. IS A, Afed

[fasmu=—111 / 4 / 34T, /30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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W)

(k)
O]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e)

®

()

(h)

@

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i)

(iii)

(iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

@

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(ii)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in

the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —

Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
v)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-II1/4/Exty./30/19]
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UGC REGULATION ON CURBING THE MENACE OF RAGGING IN HIGHER
EDUCATIONAL INSTITUTIONS, 2009

In t?xemjse of the powers conferred by Clause (g) of Sub-Section (1) of Section 26 of the
University Grants Commission Act, 1956, the University Grants Commission hereby

makes the following Regulations, namely -

1. Title, commencement and applicability:-

1.1.  These regulations shall be called the “UGC Regulations on Curbing the
Menace of Ragging in Higher Educational Institutions, 2009”.

1.2.  They shall come into force with immediate effect.

1.3.  They shall apply to all the universities established or incorporated by or
under a Central Act, a Provincial Act or a State Act, to all institutions
deemed to be university under Section 3 of the UGC Act, 1956, to all
other higher educational institutions, including the departments,
constituent units and all the premises (academic, residential, sports,
canteen, etc) of such universities, deemed universities and other higher
educational institutions, whether located within the campus or outside,
and to all means of transportation of students whether public or private.

2. Objective:-

To root out ragging in all its forms from universities, colleges and other
educational institutions in the country by prohibiting it by law, preventing its
occurrence by following the provisions of these Regulations and punishing those who
indulge in ragging as provided for in these Regulations and the appropriate law in

force.
3. Definitions:- For the purposes of these Regulations:-

3.1. “college” means any institution, whether known as such or by any other
name, which provides for a programme of study beyond 12 years of
schooling for obtaining qualification from a university and which, in
accordance with the rules and regulations of such university, is recognized
as competent to provide for such programme of study and present students
undergoing such programme of study for the examination for the award of
such qualification.
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3.2. “Head of the institution” means the ‘Vice-Chancellor’ in case of a
university/deemed to be university, ‘Principal’ in case of a college,
‘Director’ in case of an institute.

3.3.  “institution” means a higher educational institution (HEI), like a
university, a college, an institute, etc. imparting higher education beyond
12 years of schooling leading to a degree (graduate, postgraduate and/or
higher level) and/or to a univers ity diploma.

3.4. “Ragging” means the following:

Any conduct whether by words spoken or written or by an act which has
the effect of teasing, treating or handling with rudeness any other student,
indulging in rowdy or undisciplined activities which causes or is likely to
cause annoyance, hardship or psychological harm or to raise fear or
apprehension thereof in a fresher or a junior student or asking the students
to do any act or perform something which such student will not in the
ordinary course and which has the effect of causing or generating a sense
of shame or embarrassment so as to adversely affect the physique or
psyche of a fresher or a junior student,

3.5.  “Statutory/Regulatory body” means a body so constituted by a Central/
State Government legislation for setting and maintaining standards in the
relevant areas of higher education, such as the All India Council for
Technical Education (AICTE), the Bar Council of India (BCI), the Dental
Council of India (DCI), the Distance Education Council (DEC), the
Indian Council of Agricultural Research (ICAR), the Indian Nursing
Council (INC), the Medical Council of India (MCI), the National Council
for Teacher Education (NCTE), the Pharmacy Council of India (PCI), etc.
and the State Higher Education Councils,

3.6.  “University” means a university established or incorporated by or under a
Central Act, a Provincial Act or a State Act, an institution deemed to be
university under Section 3 of the UGC Act, 1956, or an institution
specially empowered by an Act of Parliament to confer or grant degrees.

4. Punishable ingredients of Ragging:- q
® Abetment to ragging;

Criminal conspiracy to rag;

Unlawful assembly and rioting while ragging;

Public nuisance created during ragging;

Violation of decency and morals through ragging;

Injury to body, causing hurt or grievous hurt;

Wrongful restraint;

Wrongful confinement;

Use of criminal force;

Assault as well as sexual offences or unnatural offences;

Extortion;

Criminal trespass;

Offences against property;

Criminal intimidation;

® & o 0 0 0 0 0 0 0 0 o
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e Attempts to commit any or all of the above mentioned offences against the
victim(s);

e Physical or psychological humiliation;

e Al other offences following from the definition of “Ragging”.

5. Measures for prohibition of ragging at the institution level:-

5.1 The institution shall strictly observe the provisions of the Act of the Central
Government and the State Governments, if any, or if enacted, considering
ragging as a cognizable offence under the law on a par with rape and other
atrocities against women and ill-treatment of persons belonging to the SC/ST,
and prohibiting ragging in all its forms in all institutions.

5.2 Ragging in all its forms shall be totally banned in the entire institution,
including its departments, constituent units, all its premises (academic,
residential, sports, canteen, etc) whether located within the campus or outside
and in all means of transportation of students whether public or private.

5.3 The institution shall take strict action against those found guilty of ragging
and/or of abetting ragging.

6 Maeasures for prevention of ragging at the institution level:-

6.1 Before admissions:-

6.1.1 The advertisement for admissions shall clearly mention that
ragging is totally banned in the institution, and anyone found guilty
of ragging and/or abetting ragging is liable to be punished
appropriately (for punishments, ref. section 8 below).

6.1.2 The brochure of admission/instruction booklet for candidates shall
print in block letters these Regulations in full (including
Annexures).

6.1.3 The ‘Prospectus’ and other admission related documents shall
incorporate all directions of the Supreme Court and /or the Central
or State Governments as applicable, so that the candidates and
their parents/ guardians are sensitized in respect of the prohibition
and consequences of ragging. If the institution is an affiliating
university, it shall make it mandatory for the institutions under it to
compulsorily incorporate such information in their ‘Prospectus’.

6.1.4 The application form for admission/ enrolment shall bave a printed
undertaking, preferably both in Englis/Hindi and in one of the
regional languages known 10 the institution and the applicant
(English version given in Annexure I, Part I), to be filled up and
signed by the candidate to the effect that he/she is aware of the law
regarding prohibition of ragging as well as the punishments, and to
the effect that he/she has not been expelled and/or debarred from
admission by any institution and that he/she, if found guilty of the
offence of ragging and/or abetting ragging, is liable to be punished

appropriately.
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6.1.5 The application form shall also contain a printed undertaking,
preferably both in English/Hindi and in one of the regional
languages known to the institution and the parent/ guardian
(English version given in Annexure I, Part II), to be signed by the
parent/ guardian of the applicant to the effect that he/ she is also
aware of the law in this regard and agrees to abide by the
punishment meted out to his/ her ward in case the latter is found
guilty of ragging and/or abetting ragging.

6.1.6 The application for admission shall be accompanied by a document
in the form of the School Leaving Certificate/Transfer Certificate/

tion Certificate/ Character Certificate which shall include a
report on the behavioral pattern of the applicant, so that the
institution can thereafter keep intense watch upon a student who
has a negative entry in this regard. )

6.1.7 A student secking admission to the hostel shall have to submit
additional undertaking in the form of Annexure I (both Parts) along
with his/ her application for hostel accommodation.

6.1.8 At the commencement of the academic session the Head of the
Institution shall convene and address a meeting of various
ﬁmction.aricsfagencies, like Hostel Wardens, representatives of
students, parents/ guardians, faculty, district administration
including police, to discuss the measures to be taken to prevent
ragging in the Institution and steps to be taken to identify the
offenders and punish them suitably.

6.1.9 To make the community at large and the students in particular
aware of the dehumanizing effect of ragging, and the approach of
the institution towards those indulging in ragging, big posters
(preferably multicolored with different colours for the provisions
of law, punishments, etc.) shall be prominently displayed on all
Notice Boards of all departments, hostels and other buildings as
well as at vulnerable places. Some of such posters shall be of ]
permanent nature in certain vulnerable places.

6.1.10 The institution shall request the media to give adequate publicity to
the law prohibiting ragging and the negative aspects of ragging and
the institution’s resolve to ban ragging and punish those found
guilty without fear or favour.

6.1.11 The institution shall identify, properly illuminate and man all
vulnerable locations.

6.1.12 The institution shall tighten security in its premises, especially at
the vulnerable places. If necessary, intense policing shall be
resorted to at such points at odd hours during the early months of
the academic session.

6.1.13 The institution shall utilize the vacation period before the start of
the new academic year to launch wide publicity campaign against
ragging through posters, leaflets. seminars, street plays, etc.

6.1.14 The faculties/ departments/ units of the institution shall have
induction arrangements (including those which anticipate, identify
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and plan to meet any special needs of : N

i . any specific sect
students) in place well in advance of the beginning of the acadepy.
year with a clear sense of the main aims and objectives of the
induction process.

6.2 On admission:-

6.2.1 Every fresh student admitted to the institution shall be given a
printed leaflet detailing when and to whom he/she has to turn to for
help and guidance for various purposes (including Wardens, Head
of the institution, members of the anti-ragging committees,
relevant district and police authorities), addresses and telephone
numbers of such persons/authorities, etc., so that the fresher need
not look up to the seniors for help in such matters and get indebted
to them and start doing things, right or wrong, at their behest. Such
a step will reduce the freshers’ dependence on their seniors.

6.2.2 The institution through the leaflet mentioned above shall explain to
the new entrants the arrangements for their induction and
orientation which promote efficient and effective means of
integrating them fully as students.

6.2.3 The leaflet mentioned above shall also inform the freshers about
their rights as bona fide students of the institution and clearly
instructing them that they should desist from doing anything
against their will even if ordered by the seniors, and that they have
nothing to fear as the institution cares for them and shall not
tolerate any atrocities against them.

6.2.4 The leaflet mentioned above shall contain a calendar of events and
activitics laid down by the institution to facilitate and complement
familiarization of freshers with the academic environment of the
institution.

6.2.5 The institution shall also organize joint sensitization programmes
of ‘freshers’ and seniors.

6.2.6 Freshers shall be encouraged to report incidents of ragging, either
as victims, or even as witnesses.

6.3 At the end of the academic year:-

6.3.1 At the end of every academic year the Vice-Chancellor/ Dean of
Students Welfare/ Director/ Principal shall send a letter to the
parents/ guardians of the students who are completing the first year
informing them about the law regarding ragging and the
punishments, and appealing to them to impress upon their wards to
desist from indulging in ragging when they come back at the
beginning of the next academic session.

6.3.2 At the end of every academic year the institution shall form a
‘Mentoring Cell’ consisting of Mentors for the succeeding
academic year. There shall be as many levels or tiers of Mentors as

Scanned with AnyScanner



the number of batches in the institution, at the rate of 1 Mentor for

6 freshers and 1 Mentor of a higher level for 6 Mentors of the
lower level.

6.4 Setting up of Committees and their functions:-

6:4.1 The Anti-Ragging Committee:- The Anti-Ragging Committee shall
bclwadedbyﬂtﬂmdoft}:hmitmionandshaﬂcomof
representatives of faculty members, parents, students belonging to
the ﬁ*cs}m’mlcgmyaswellasmﬁorsmdmn-wachhgﬂaf'iil
shall monitor the anti-ragging activities in the institution, consider
ﬂwreconnmdathmofﬂleAmi-RaggingSqmdmdtakc
appropriate decisions, including spelling out suitable punishments
to those found guilty, g

642 The Anti-Ragging Squad:- The Anti-Ragging Squad shall be
nominated by the Head of the imtitmionwilhsuchreprmemaﬁon

6.4.3 Monitoring Cell on Ragging:- If the institution is an affiliating
university, it shall have a Monitoring Cell on Ragging to
coordi:mewilhtlni:mhmbmaﬁiliawdtohbycaﬂingforrcpom
from the Heads of such institutions regarding the activities of the
Anti-Ragging Committees, Squads, and Mentoring  Cells,
regarding compliance with the instructions on conducting L
orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problems faced by wardens and other
officials, etc. This Cell shall also review the efforts made by such
institutions to publicize anti-ragging measures, cross-verify the
receipt of undertakings from candidates/students and their
parents/guardians every year, and shall be the prime mover for
initiating action by the university authorities to suitably amend the
Statutes or Ordinances or Bye-laws to facilitate the implementation
of anti ragging measures at the level of the institution,

6.5 Other measures:-

6.5.1 The Annexures mentioned in sub-clauses 6.1.4, 6.1.5 and 6.1.7 of
these Regulations shall be furnished at the beginning of each

i yeubyeveryltudcm,ﬂm!is,byﬁ'eahmaswcllas
seniors,
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6.5.2  The institution shall arrange for regular and periodic psychological
counseling and orientation for students (for freshers separately, as
well as jointly with seniors) by professional counselors during the
first three months of the new academic year. This shall be done at
the institution and department/ course levels. Parents and teachers
shall also be involved in such sessions.

6.5.3 Apart from placing posters mentioned in sub-clause 6.1.9 above at
strategic places, the institution shall undertake measures for
extensive publicity against ragging by means of audio-visual aids,
by holding counseling sessions, workshops, painting and design
competitions among students and other methods as it deems fit.

6.5.4 I1f the institution has B.Ed. and other Teacher training programmes,
these courses shall be mandated to provide for anti-ragging and the
relevant human rights appreciation inputs, as well as topics on
sensitization against corporal punishments and checking of
bullying amongst students, so that every teacher is equipped to
handle at least the rudiments of the counseling approach.

6.5.5 Wardens shall be appointed as per the eligibility criteria laid down
for the post reflecting both the command and control aspects of
maintaining discipline, as well as the softer skills of counseling
and communicating with the youth outside the class-room
situations. Wardens shall be accessible at all hours and shall be
provided with mobile phones. The institution shall review and
suitably enhance the powers and perquisites of Wardens and
authorities involved in curbing the menace of ragging.

6.5.6 The security personnel posted in hostels shall be under the direct
control of the Wardens and assessed by them.

6.5.7 Private commercially managed lodges and hostels shall be
registered with the local police authorities, and this shall be done
necessarily on the recommendation of the Head of the institution.
Local police, local administration and the institutional authorities
shall ensure vigil on incidents that may come within the definition
of ragging and shall be responsible for action in the event of
ragging in such premises, just as they would be for incidents within
the campus. Managements of such private hostels shall be
responsible for not reporting cases of ragging in their premises.

6.5.8 The Head of the institution shall take immediate action on receipt
of the recommendations of the Anti-Ragging Squad. He/ She shall
also take action suo motto if the circumstances so warrant,

6.5.9 Freshers who do not report the incidents of ragging either as
victims or as witnesses shall also be punished suitably.

6.5.10 Anonymous random surveys shall be conducted across the 1* year
batch of freshers every fortnight during the first three months of
the academic year to verify and cross-check whether the campus is

indeed free of ragging or not. The institution may design its own
methodology of conducting such surveys,
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6.6.2

6.6.3

6.5.11 The burden of proof shall lie on the perpetrator of ragging and not
on the victim. : o

6.5.12 The institution shall file an FIR with the police / local authorities
whenever a case of ragging is reported, but continue with its own
enquiry and other measures without waiting for action on th.e_ part
of the police/ local authorities, Remedial action shall be initiated
and completed within the one week of the incident itself,

6.5.13 The Migration / Transfer Certificate issued to the student by the

whether the student has displayed persistent violent or aggressive
behaviour or any inclination to harm others,

6.5.14 Preventing or acting against ragging shall be the collective
responsibility of all levels and sections of authorities or
functionaries in the institution, including faculty, and not merely
that of the specific body/ committee constituted for prevention of
ragging.

6.5.15 The Heads of institutions other than universities shall submit
weekly reports to the Vice-chancellor of the university the
institution is affiliated to or recognized by, during the first three
months of new academic year and thereafter each month on the

proper introduction to one another and where the talents of the freshers are
brought out properly in the presence of the faculty, thus helping them to
shed their inferiority complex, if any, and remove their inhibitions,
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affairs of the institution and consequently the credit due to the institation
for good work/ performance is due to them as well.

7. Measures at the UGC/ Statutory/ Regulatory bedy level:-

7.1 Regulatory measures:-

7.1.1 The UGC and other Statutory /Regulatory bodies shall make it
mandatory for the institutions to compulsorily incorporate in their
‘Prospectus’ the directions of the Supreme Court and/or the
Central or State Governments with regard to prohibition and
consequences of ragging, and that non-compliance with the
dimctivesagainstragginginanymamﬁﬁsocvusmnbe
considered as lowering of academic standards by the erring
institution making it liable for appropriate action.

7.1.2 The UGC (including NAAC and UGC Expert Committees visiting
institutions for various purposes) and similar Committees of other
Statutory/Regulatory bodies shall cross-verify that the institutions
strictly comply with the requirement of getting the undertakings
from the students and their parents/ guardians as envisaged under
these Regulations.

7.1.3 The UGC and other funding bodies shall make it one of the
conditions in the Utilization Certificate for sanctioning any

ﬁnancialassistanceoraidtotlminstitutionmderanyoftln
general or special schemes that the institution has strictly complied
with the anti-ragging measures and has a blemish-less record in
terms of there being no incidents of ragging during the period
pertaining to the Utilization Certificate.

7.1.4 The NAAC and other accrediting bodies shall factor in any
incident of ragging in the institution while assessing the institution
in different grades.

7.2 Incentives for curbing ragging:-

7.2.1 The UGC shall consider providing special/ additional annual
financial grants-in-aid to those eligible institutions which report a
blemish-less record in terms of there being no incidents of ragging.

722 The UGC shall also consider instituting another category of
financial awards or incentives for those eligible institutions which
take stringent action against those responsible for incidents of

ragging.

72.3 The UGC shall lay down the necessary incentive for the post of
Warden in order to attract the right type of eligible candidates, and
motivate the incumbents.

7.3 Monitoring mechanism to ensure compliance:-
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Apart from the monitoring mechanism built in under different sub-clauses of
these Regulations, there shall also be the following monitoring mechanism:

7.3.1 The UGC shall constitute an Inter-Council Committee for prevention of
Ragging consisting of representatives of the AICTE, the [ITs, the \
NITs, the IIMs, the MCI, the DCI, the NCI, the ICAR and such other
bodies which have to deal with higher education to coordinate and
monitor the anti-ragging movement across the country and to make

certain policy decisions. The said Committee shall meet at least twice
a year in the normal course.

7.3.2 The UGC shall also have an Anti-Ragging Cell within the Commission

.

State level and university leve| Committees for effective
implementation of anti-ragging measures,

o

8 Punishments:-
8.1 At the institution level:-

Depending upon the nature and gravity of the offence as established by the Anti-

ing Committee of the institution, the possible Punishments for those found

guilty of ragging at the institution level shall be any one or any combination of the
following:

Suspension from attending classes and academic privileges
Withholding/ withdrawing scholarship/ fellowship and other benefits
Debarring from appearing in any test/ examination or other evaluation
process
8.14 Withholding results
8.1.5 Debarring from representing the institution in any regional, national or
international meet, tournament, youth festival, etc.
.1.6  Suspension/ expulsion from the hostel
8.1.7 Cancellation of admission
8.1.8  Rustication from the institution for period ranging from 1 to 4 semesters
8.1.9 Expulsion from the institution and consequent debarring from admission
to any other institution for a specified period
8.1.10 Fine ranging between Rupees 25,000/~ and Rupees 1 lakh
8.1.11 Collective punishment: When the persons committing or abetting the
crime of ragging are not identified, the institution shall resort to collective
punishment,
8.2 At the university level in respect of institutions under it:-

oo o oo
A A aie
[ S

If an institution under a university (being constituent of, affiliated to or
recognized by it) fails to comply with any of the provisions of these Regulations

10
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and fails to curb ragging effectively, the university may impose any one or any

combination of the following penalties on it:

821 Withdrawal of affiliation/ recognition or ot

822 Prohibiting such institution from presenting any
any programme of study therein for the award of any
the university

823 Withholding grants allocated to it by the

8.2.4 Withholding any grants chanellised throu

institution
825 Any other appropriate penalty within the powers of the university.

her privileges conferred on it
students then undergoing
degree/diploma of

university, if any
gh the university to the

8.3 At the appointing authority levek:-

The authorities of the institution, particularly the Head of the institution, shall be
responsible to ensure that no incident of ragging takes place in the institution. In
case any incident of ragging takes place, the Head shall take prompt and
appropriate action against the person(s) whose dereliction of duty lead to the
incident. The authority designated to appoint the Head shall, in its turn, take
prompt and appropriate action against the Head.

8.4 At the UGC/Statutory/Regulatory body level:-

the UGC/Statutory/Regulatory body

If an institution fails to curb ragging,
concerned may impose any one or any combination of the following penalties on

it:
84.1 Delisting the institution from section 12B of the UGC Act or any similar
provision in the Act of the Statutory/Regulatory body concerned

8472 Withholding any grants allocated to it
ligible for consideration for any assistance

843 Declaring the institution ine
mdcranyofthcgeneralorspecialassistanccprogmnmwoftbe

UGC/Statutdry/ Regulatory body concerned
844 Declarhlgﬂntthehmﬁmiondowmtlﬂveﬁwminimumacademic
standards and warning the potential candidates for admission accordingly

th-mghpublicmﬁocandpostingontthGC Website/ Website of the
Statutory/Regulatory body concerned.

845 Taking such other action within its powers as it may deem fit and impose
such other penalties as provided till such time as the institution achieves
the objective of curbing ragging.

846 Collzborating with one another to work out other possible deterrents.
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ANNEXURE 1, Part I

UNDERTAKING BY THE CANDIDATE/STUDENT

S/0. D/o. of Mr./Mrs./Ms.
have carefully read and fully understood the Ia ibiti

ave C W prohibiting ragging and
directions of the Supreme Court and the Central/State Govennfcgnt?n thisthr:gard

12
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),

Signed this ’ Cdayof

¢y

I have reveived i sopy of the UCC Regulations on Curbing the Menace of Kagging in
Higher Fduentional Institutions, 2009, und have carefully gone through 1,

I heroby underinke thal
o | will not indulge In any behavior or act that may come under the

definition of ragging,
o | will not partlelpate In or abet or propagate ragging In any form,

o 1 will not hurt anyone physically or psychologlcully or cause any other

harm, .
| hereby urm that If found guilty of any aspect of mgging, | miy he punished as per
the provisions of the UOC Regulations mentloned above and/or as per the law In

foree,
I horeby affirm that | have not been expelled or debarred from admisslon by any

Institution,
monthof ______your

Hignature

Address:

Name:

ANNEXURE 1, Part 1I

UNDERTAKING BY PARENT/GUARDIAN

R T S—— e —————
FlooMo. Gl _ . e ————
have carefully rend and fully understood the law prohibiting ragging and the

directions of the Supreme Court and the Central/State Government In this

13
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regard as well as the UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009.
2. Tassure you that my son/ daughter/ ward will not indulge in any act of
ragging.
3. Thereby agree that if he/she is found guilty of any aspect of ragging, he/she

may be punished as per the provisions of the UGC Regulations mentioned
above and/or as per the law in force.

Signed this day of month of Year
Signature )
Name: Address:
P
14
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The following were present -

iGC
Prof. Sukhadeo Thorat, Chairman in Chair .
Or R.K. Chauhan, Secretary.
Or C S Meena, JS (CPP-ii)
Shni V K. Jaiswal, US (CPP-lI).
Sembers of the UGC Committse for preparation of Regulations -
Prof KPS Unni
Dr R P. Gangurde
Prof Virbala Aggarwai
of the Councils:
Medical Councii Of India
Niational Council of Teacher Education
Indian Council of Agricultural Research
Distant Educational Council

: that they would frame their Regulations taking the UGC
a2l mmwmmmm & the
uf"/ peculiar to each one of them 0 address the specific issues
. A 1
g "“‘.ﬂ' # P
e~ A1 ‘s /
Ll - ) el
5 YT et gerin)
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¢) The Council agreed that they will make effort to finalize thuiaci’r R:gduifgms
latest by the end of May duly approved by their respective statutory '

d) The members agreed to constitute an Inter-Council _Comn}ittee fg;
prevention of Ragging to address the issue relating to‘raggmg which are
national importance and to sort out the issue of overlapping and cross cutting

Issues. The Committee will meet at least twice a year,

e) The UGC will finalize the Regulations by next week and send to various
councils for follow up action at their end. These will also be placed on the
UGC Website for the convenience of the Councils.

f) The UGC would get the approval of the Commission by circulation, which iafg\_
expected by the end of April, 2009.

Q)

h) These Regulations would be inplace before the commencement of the next
academic year in June 2009,

The meeting ended with a vote of thanks to the Chair.

o\
\

(R. K

\ HAUHAQ? (SUKHADEO THOF\:ﬁ];}"
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UNIVERSITY GRANTS COMMISSION
BAHADLURSHAH ZAFAR MARG

NEW DELHI-110002

F.1-16/2007(CPP-II)

List of participants of meeting of UGC Expert Committee on Regulation to curb the
menace of ragging in Higher Educational Institutions-2009 held in UGC Office, New
Delhi on 13.4.2009 with State/UT Higher Education Secretary, Professional Councils,

State Council of Higher Education
Members UGC Expert Committee

Prof. KPS Unny

Former Registrar, JNU, Brindawvan
Near DP office, West Yakkara Road
Palakkad-678014 (Kerala)

Phone 09895865526, kpsunny39@gmail.com

Prof. Virbala Aggarwal
H.P. Univ.
Shimla-171005

Phone 09418168234

Dr. R.P.Gangurde,

Former Addl. Secretary, UGC
C-13/26, Sector 38, Kendriya Vihar
Nerul, New Mumbai-400706

Prof. M.Z. Khan

UGC Consultant
B-59, City Apartments
Vasundhara Enclave
Delhi-110096

Special invi

Present

(UGC)

SN A LN -

Mr.Raj Kachroo
Aman Movement

Prof. S.K.Thorat, Chairman, UGC

Dr. R.K.Chauhan, Secretary, UGC
Dr.C.S.Meena, Joint Secretary, UGC
Sh. A.N.Sharma, Deputy Secretary UGC
Sh. V.K.Jaiswal, Under Secretary, UGC
Smit, Lalitha Ganeshan, S.0., UGC

Special invitee

Scanned with AnyScanner



Sty cod

i Dr. Prem Kumar,
Additional Secretary
Medical Council of India
Pocket- 14, Sector-8
Dwarka Phase-1
New Delhi-110077

v 4 Prof. SVS Choudhary
Vice Chairman
National Council for Teacher Education
Hans Bhavan, Wing II, -~
1, Bahadursha Zafar Marg '
New Delhi-110002

3. Shri C.L. Bhatia
Consultant
Dental Council of IndiaAiwan E Galib Marg
Kotla Road
Temple Lane
New Delhi-110002

4. Shri Shiv Kumar
Section Officer
Dental Council of IndiaAiwan E Galib Marg
Kotla Road
Temple Lane
New Delhi-110002

- | Mg Archana Mudgal
Pharmacy Council of India
Kotla Road, Aiwan E Ghalib Marg
New Delhi-110002
Phone 23239184 =

6. Sh. JR. Sharma
Joint
Bar Council of India
21, Rouse Avenue, Institutional Area
New Delhi-110002
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1. Sh, S.K Mitra
Deputy Secretary (Education)

Indian Council of Agricultural Research, Krishi Bhavan
Dr. Rajendra Prasad Road, New Delhi-110114

Phone 25848033, Sujitkmitra@gmail.com

8. Dr. S.S.Bisht
CSO
Indira Gandhi National Open University
New Delhi-110068

Phone: 9868106047, 29533237, 29572121 (O)

9. Sh.D .Singh
Director
Edcil , India Ltd., Noida
Phone- 0120-2512008, 9971409065

State Council of Higher Edueati

1. Prof. K.C.Reddy
Chairman
Andhra Pradesh State Council of Hr. Education
Opposite Mahavir Hospital
Masab Tank, Hyderabad-500028
Phone 9866726222, 040- 23417030

State Education Sccretary
1. Dr. Narinder Dhillon

DPI College, Punjab
Phone- 0172-2703549, 9814085651

2. Shri P.C.Dhiman
Secretary (Education Dept)
Govt. of Himachal Pradesh
H.P. Secretariat, Shimla-171002

3. Sh. Prabhat Sinha
Spl. Secretary
Dept. of Higher Education
Gowt, of U.P., Lucknow
Phone- 09415171471, 0522-2238601

College

4. Dr. Vijay Shanker
Principal
Govt, P.G.College, Badalpur
GB Nagar, U.P,
Phone: 9873885480
Shankerfiji@yahoo.co.in

1/C Pfincipal
'nn Society's

Collage of
:nd Technology
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Prof. Manish R. Joshi (Ministry of Education, Govt. of India)
Secretary
D.O. No.1-15/2009 (ARC) pt.III 24's May, 2023/ 03 SUD, 1945

Respected Madam/ Sir,

In pursuance to the Judgment of the Hon’ble Supreme Court of India dated 08.05.2009 in Civil
Appeal No. 887/2009, the UGC had notified “Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, 2009”. The Regulations are available on the UGC website i.e. www.ugc.ac.in.
These regulations are mandatory for all higher educational institutions in the country.

As multiple mechanisms are required to ensure a ragging-free campus, here are some
recommendations and action steps which are required to be deployed in your esteemed university and all
institutions under your ambit.

A. Basic Measures:

1. Constitution of anti-ragging committee, anti-ragging squad, setting up of Anti-Ragging Cell and
adequate publicity for these measures through various media are to be undertaken.

2. Mention of anti-ragging warning in the institution’s prospectus and information booklets /brochures
shall be ensured.

3. To create E-admission booklet or brochure, E-leaflets giving details on guidance in case of ragging to
admitted students instead of print/hard copy of your institutions.

4, Updating websites of institutions with the complete address and contact details of nodal officers
related to anti-ragging committee.

5. In compliance with the UGC Regulations and its 2" Amendment regarding submission of undertaking
by each student and every parent, an online undertaking in every academic year to be submitted.

6. UGC has notified 3¢ Amendment in UGC Regulations on 29" June, 2016 to expand the definition of
ragging by including the following:

“3. (i) Any act of physical or mental abuse (including bullying and exclusion) targeted at another student
(fresher or otherwise) on the ground of colour, race, religion, caste, ethnicity, gender (including
transgender), sexual orientation, appearance, nationality, regional origins, linguistic identity, place of
birth, place of residence or economic background.”

7. Installing CCTV cameras at vital points.

B.Counseling and monitoring measures

1. Regular interaction and counseling with the students can detect early signs of ragging and
identification of trouble-triggers.

2. Surprise inspection at hostels, students accommodation, canteens, rest-cum-recreation rooms, toilets,
bus-stands and any other measure which would augur well in preventing/quelling ragging and any
uncalled for behaviour/incident shall be undertaken.

C. Creative Dissemination of the idea of ragging-free campus
. Events like Anti-Ragging workshops, seminars and other creative avenues to spread the idea.

—

2. Safety and security apps without affecting the privacy of individuals can be creatively deployed.
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https://www.ugc.gov.in/oldpdf/regulations/gazzetaug2010.pdf

ONTINUATION SHEET

D. Using other UGC initiated measures

1. Students in distress due to ragging related incidents can call the National Anti- Raggmg Helpline 1800-180-
5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at helpline@antiragging.in

2. For any other information regarding ragging, please visit the UGC website i.e. www.ugc.ac.in &
www.antiragging.in.

3. UGC also drives an Anti-Ragging Media Campaign through different modes and UGC has got developed the
following entities to promote anti-ragging which are available on UGC website i.e. www.ugc.ac.in.

a. UGC has developed 05 TVCs of 30 seconds each from different perspective i.e. Parents, Victim and
Offenders.

b. UGC has designed and distributed posters amongst Universities/Regulatory
Authorities/Councils /IITs/NITs/Other educational institutions for the prominent display. (Copy
attached). 3

c. UGC has consecutively organized 02 Anti-Ragging Competitions for students/faculty /general public
for the wider awareness of the menace of ragging.

You are requested to adopt these steps and to implement the recommendations of the committee on
"Psychosocial Study of Ragging in Selected Educational Institutions in India" (available on UGC website).

You are also requested to implement the revised procedure for students to file online Anti-Ragging affidavit.
The student will receive an e-mail with his/her registration number. The student will forward that e-mail to
the Nodal officer in his/her university/college e-mail. (Please note that the student will not receive pdf
affidavits and he/she is not required to print & sign it as it used to be in the earlier case).

Universities/Colleges have to display the email address and contact number of the Nodal Officer of Anti-
Ragging Committee of their university/college on their website and campus areas like Admission Centre,
Departments, Library, Canteen, Hostel, and Common facilities, etc.

Universities and Colleges are requested to insert a mandatory column in their university/colleges admission
form as per the given format:

Anti Ragging Undertaking Reference no: [ |

Universities are also requested to fill online compliance on www.antiragging.in and also immediately instruct
all the colleges under their purview to follow it.

With kind regards,
Yours sincerely,

Bria
(Manish Joshi)
The Vice-Chancellor of all Universities

The Principal of all Colleges

Encl: As above

Copy to:-

1. All Regulatory Authorities (As per list attached)

2. UGC, Regional Offices (As per list attached)

3. Ms. Jasleen Kaur, Under Secretary, Ministry of Education, (jasleen.kaun@nic.in).

4. DS(website), UGC (for uploading on (i) UGC website, (ii) Under ragging related circulars and (iii)

Twitter handle of UGC).

i

(Manish Joshi)




Hniversity of Mumbai
No. DSD/05/0f 2019

Dr. Sunil Patil
I/c Director

Department of Students’ Development
Vidyapeeth Vidyarthi Bhavan,

‘B’ Road, Churchgate

Mumbai - 400 020

Tel. No. 2204 28 59

CIRCULAR

To,

The Principals/Directors

of the Affiliated Colleges/Recognized Institutions
of the University of Mumbai

Subject: Constitution of College Grievance Redressal Cell (CGRC)
as per maharaYT/ Saasana rajap™~ AsaaQaarNa Baaga caar baE
AsaaQaarNa k'maaMk 67

Sir/Madam,

As per directives received from the University Authorities, | am directed to inform
your goodself that as per maharaYT/ Saasana rajap™ AsaaQaarNa Baaga caar baE
AsaaQaarNa k'maaMk 67, dated February 27, 2019, each Affiliated College and Recognized
Institution of the University of Mumbai has to constitute a College Grievance Redressal
Cell (CGRC). All grievances of students relating to College/Institution shall first be
addressed to College Grievance Redressal Cell (CGRC) to be constituted at the level of
College/Institution by following below given steps:

1. Affiliated College/Recognized Institution shall constitute College Grievance Redressal

Cell (CGRC). The composition of CGRC shall be as follows:

a. Principal of the College or Head/Director of the Recognized Institution -
Chairperson

b. One Senior Faculty Member Nominated by the Principal of the College or
Head/Director of the Recognized Institution — Member

c. One Senior Faculty Member Nominated by the Principal of the College or
Head/Director of the Recognized Institution — Member Secretary

The tenure of all the members of CGRC shall be of two years.

2. Affiliated College/Recognized Institution shall create a Portal on their website where
student shall register their grievances online with necessary documents.

3. Affiliated College/Recognized Institution shall upload the information of functioning of
CGRC on the portal.

4. Affiliated College/Recognized Institution shall give wide publicity to College Grievance
Redressal Cell (CGRC) among all students, teachers, administrative staff and
non-teaching staff of their College/Institution through various means like, Website,
Prospectus, Notices, Electronic Gadgets, etc.

5. The concerned student of the Affiliated College/Recognized Institution shall register
his/her complaint on the portal available on the website of his/her College/Institution.
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10.

11.

12.

13.

14.

15.

The Member Secretary of CGRC shall maintain the documentation of the grievances of
students who have registered their grievances on the portal of the College/Institution.

The Member Secretary shall prepare the Agenda for the meeting of the College Grievance
Redressal Cell (CGRC) in consultation with the Chairperson and shall communicate to all
members prior to the meeting.

The committee shall resolve the grievance of the complainant student by giving an
opportunity of hearing to all the concerned parties and following principles of natural
justice.

The Member Secretary shall convene meeting of College Grievance Redressal Cell
(CGRC) in consultation with the Chairperson in order to redress the grievances registered
on portal within 15 days of its receiving.

The Member Secretary shall prepare Minutes and Action Taken Report for College
Grievance Redressal Cell (CGRC).

The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

The Member Secretary shall communicate the Minutes and Action Taken Report of each
meetings of CGRC for the information to the Director, Students’ Development,
University of Mumbai by an email on cgrc@mu.ac.in

The Member Secretary will prepare Annual Report regarding working of the CGRC and
submit it to the Director, Students’ Development, University of Mumbai by an email on
cgrc@mu.ac.in

If the concerned student is not satisfied with the decision of the College Grievance
Redressal Cell (CGRC) then he/she can appeal to University Grievance Redressal Cell
(UGRC) which comes under Department of Students’ Development within 30 days. The
Member Secretary shall communicate this to all students who have registered their
grievances on the portal. The student desire to appeal on the decision given by CGRC
shall register his/her grievance/s on the portal available on the website of University of
Mumbai, www.mu.ac.in with all supporting documents within 30 days.

The procedure and directives for functioning of College Grievance Redressal Cell
(CGRC) are enclosed here for information and necessary action at your end.

Mumbai Dr. Sunil Patil
May 14, 2019 I/c Director, DSD
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AHnibergity of Mumbai
DEPARTMENT OF STUDENTS’ DEVELOPMENT

PROCEDURE AND DIRECTIVES FOR FUNCTIONING OF
COLLEGE GRIEVANCE REDRESSAL CELL (CGRC)

A. Role and Functions of CGRC

The CGRC shall exercise the following role and perform the following functions,

namely-

1) To receive the applications of the students from the portal available on the website of
College / Institute and process them further.

2) To attend all applications relating to the grievances of the students.

3) To entertain and consider the grievances of the students. It may hear the students in
person by giving opportunities of hearing.

4) To hear all the concerned parties and settle grievances as early as possible.

5) To counsel the students whenever necessary to resolve their grievances.

6) To give advice to the students through correspondence.

7) The CGRC shall not discuss with any sub-judice grievances.

8) It shall make efforts to settle the disputes amicably.

9) To prepare and submit the recommendations relating to the redressal of grievances to
the concerned.

10) To consider and submit recommendations and suggestion in respect of reforms in the
working of various sections/units/departments/cells of the College/Institution relating
to the redressal of grievances of students.

11) To prepare Minutes and Action Taken Report of the meeting of CGRC and submit it
to the Director, Students’ Development, University of Mumbai.

12) To prepare Annual Report regarding working of the CGRC and submit it to the
Director, Students’ Development, University of Mumbai.

B. Role of the Chairperson of CGRC

1) The Principal of Affiliated College or Head / Director of Recognized Institution shall
be the Chairperson of CGRC. In absence of Principal / Head / Director, the Incharge
of the College / Institution shall be the Chairperson of CGRC with prior permission of
his/her Management/Higher Authorities.

2) The Chairperson shall finalize the date of meeting of CGRC in discussion with
Member Secretary.

3) The Chairperson shall preside over the meeting of CGRC.

C. Role of the Member Secretary of CGRC

1) The Member Secretary shall be the Primary Officer of the CGRC. He shall be the
custodian of all accounts and records, if any, placed at the disposal of the Cell.

2) The Member Secretary shall prepare the Agenda for a meeting of the CGRC in
consultation with the Chairperson and shall communicate the Agenda with all
necessary documents of students to all members prior to the meeting through an
email.

3) The Member Secretary shall convene meetings of CGRC in consultation with the
Chairperson in order to redress the grievances registered on portal within 15 days of
its receiving.

4) He shall also attend the meetings and shall be responsible for maintaining a record of
the minutes of the proceedings of the meetings.

5) He shall prepare Action Taken Report on the previous meeting of CGRC.

6) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.
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7) The Member Secretary shall communicate the Minutes and Action Taken Report of
each meetings of CGRC for the information to the Director, Students’ Development,
University of Mumbai by an email on cgrc@mu.ac.in

8) The Member Secretary shall prepare Annual Report regarding working of the CGRC
and submit it to the Director, Students’ Development, University of Mumbai by an
email on cgrc@mu.ac.in

9) The Member Secretary shall discharge such other duties and functions related to
grievances of the students as the Chairperson and the Director, Students’
Development assign to him from time to time.

. Meetings of CGRC

1) The CGRC shall meet regularly as per the exigency in order to redress the grievances
registered on portal within 15 days of its receiving. If there are no grievances, the
CGRC shall meet once in every semester.

2) The Member Secretary may directed by the Chairperson to convene a meeting of the
CGRC at the place, date and time to be fixed in consultation with him/her.

3) Every meeting of the CGRC shall be numbered serially.

4) The Notice of the meeting shall be issued by the Member Secretary well in advance,
in consultation with the Chairperson and shall communicate to all members with its
Agenda and necessary documents prior to the meeting through an email.

5) However, any non-receipt of notice by the members shall not invalidate the
proceedings of the meeting.

6) In case of a meeting being called urgently the Notice and Agenda with necessary
documents may be distributed to the members during the meeting. The procedure of
any such meeting shall be such as the CGRC may determine.

7) In case the grievance is against any of the members of the CGRC, the concerned
member shall abstain himself from the proceeding on such issue. However, the
concerned student shall have choice to approach the (University Grievance Redressal
Cell (UGRC) for the Redressal of his/her grievance.

. Venue of the Meeting of CGRC

1) The Meeting of the CGRC shall be held in the premises of the College/Institution
during the working days and working time of the College/Institution.

2) The Member Secretary shall communicate venue, date and time of meeting of CGRC
to all members of CGRC and students who have registered their grievances prior to
the meeting.

Quorum of the Meeting of CGRC
The Quorum for the meeting of CGRC shall be two, including Chairperson.

. Decisions by Majority of the Meeting of CGRC

All matters of any meeting of the CGRC shall be decided by majority of the members
present and voting and, in case of a tie, the person presiding shall have a second or
casting vote.

. Minutes

1) The draft Minutes of the meetings shall be prepared by the Member Secretary in
consultation with the Chairperson and confirm it from all members within 7 days after
the meeting.

2) The Minutes shall contain a record of the decisions taken and resolutions passed by
the CGRC in the meeting and the discussions of the meeting shall not ordinarily form
part of the Minutes.

3) The Member Secretary shall submit the confirmed minutes of the meeting of CGRC
to the Director, Students’ Development, University of Mumbai by an email on
cgrc@mu.ac.in
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Action Taken Report

1) After the confirmation of the minutes, the Member Secretary shall report to the CGRC
the Action Taken Report on the resolutions or decisions or directions given in the
previous meetings of the CGRC.

2) The Member Secretary shall submit Action Taken Report on the meeting of CGRC to
Director, Students’ Development, University of Mumbai by an email on
cgrc@mu.ac.in

. Attendance of Members

1) Member Secretary shall maintain the record of Attendance of each meeting of CGRC.
2) Every member shall sign the Attendance Sheet during every meeting.

. Appearance before CGRC

The complainant student may appear in person. If he/she is incapable to attend / represent
his/her grievances, then his/her representative (preferably parents) other than legal
practitioner may be authorized to present his/her case in any proceedings before the
CGRC.

. Language of Proceedings of Meetings of CGRC
Preferably Marathi language may be used in the proceedings of meetings of CGRC.
The complainant student can request for any other language to the CGRC.

. Nature of Applications to be Entertained by the CGRC
The grievances or common grievances of students related to College / Institution only
shall be considered by the CGRC.

. Registration of Grievances on the Portal

1) Any student desiring redressal of his grievance/s may register his/her grievance/s
online on the portal available on website of his/her College/Institution.

2) The student shall fill all the information required for registration and upload the
supporting documents.

3) The grievances with insufficient/incomplete information shall not be entertained by
CGRC.

. Disposal of Applications

1) On receipt of an Applications of Grievances of Students, the Member Secretary shall
scrutinize the applications in consultation with Chairperson of the CGRC and prepare
the Agenda of Meeting.

2) Non-accepted applications shall be communicated to the student in writing by
Member Secretary.

3) The Member Secretary shall communicate the date, time and venue of the Meeting to
the students who have registered their grievances on the portal before the meeting
with the help of Administrative Staff of the Department / Institution.

4) The Member Secretary may request the applicant student to supply further
information as may be necessary and also discuss the grievance personally with the
applicant.

5) The Member Secretary may request all the parties related to grievance to give
clarification in writing with necessary documents and send it to all members through
an email along with the Agenda.

6) The Member Secretary shall present each complaint before the CGRC as per the
Agenda with all necessary documents given by the students during the meeting.

7) The CGRC shall redress all the grievances as per the Agenda by giving an opportunity
of hearing to all the concerned parties and by following principles of natural justice.
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8) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all
the students whose grievances were mentioned in the Agenda.

P. Non-Entertainment of Application
1) No applications for redressal of grievances shall be entertained, if the CGRC is
satisfied that-
a. The applicant has knowingly made false statement or furnished false information
as regards to place of residence, educational qualifications, etc.
In an application, there is no prima facie case for considering it.
The Application is frivolous or fictitious.
The matter is sub-judice in any court of law.
If there is gross delay.
Having regard to all the circumstances of the case, it is otherwise not reasonable
to consider the application.
2) In case of any false or frivolous complaint, the CGRC may recommend appropriate
action against the complainant student.

D OO0 T

Q. Processing of Applications

1) The Member Secretary shall prepare requisite number of sets of all the applications
received online/personally from the students and documents of other parties on which
complaint has been made and send it to all members of CGRC prior to the meeting
through an email and handover its hardcopies to all members of CGRC at the time of
meeting.

2) The CGRC shall consider the case on the basis of the noting prepared by the Member
Secretary.

3) The CGRC shall deal with the case on the basis of the Provisions of the Act, Rules,
Regulations, Statutes, Ordinances, Circulars and Directions of the University and on
the basis of natural justice, equity and good conscience.

4) The CGRC shall hear the all the concerned parties related to the complaint in person /
individually / collectively whatever the requirement of the case by following
principles of natural justice.

5) Efforts shall be made to settle the grievances amicably after hearing all parties.

6) Efforts shall be made to settle the grievances within 15 days of its receiving.

R. Consideration of Applications

1) Each member of the CGRC shall study the applications/cases sent to them in
advance.

2) Applications shall be discussed in the Meeting and further line of action shall be
decided.

3) The concerned student/s or any other person or teaching staff or administrative staff
or non-teaching staff or official who is concerned with the grievances of the student/s
may be called during the meeting of the CGRC whenever necessary and they may be
heard in person.

4) If the CGRC finds it necessary it may refer any matter to an expert and obtain his / her
opinion.

5) After following all the procedures enumerated under sub-rules R. (1) to (4) above, the
CGRC may formulate its recommendations on the Application.

S. Recommendations for Final Action
1) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all
the students whose grievances were mentioned in the Agenda.
2) The Chairman and Member Secretary shall see the implementation of
resolutions/decisions made during the meeting of CGRC on top priority basis.
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3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

4) If the CGRC comes to the conclusion that any of the employees/officials is involved
in misconduct, they can recommend departmental enquiry against him/her.

. Pursuing the Matter

1) The Chairman and Member Secretary shall keep in touch with the concerned
sections/units/departments/cells and see that the decision is implemented
immediately.

2) After the decision is finally implemented the same shall be incorporated in the Action
Taken Report and submit it to all the members of CGRC at the next meeting.

3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

. Appeal on the Decisions

1) The student may prefer an appeal on the decision given by CGRC to University
Grievance Redressal Cell (UGRC) within 30 days from the receipt of the decision of
the CGRC.

2) In such case the student shall apply again on the portal available on the website of
University of Mumbai, www.mu.ac.in within 30 days from the receipt of the decision
of the CGRC.

. Miscellaneous

a) Staff of the CGRC
The Principal/Head/Director shall assign one Administrative Staff (Junior Clerk) and
Peon for working of CGRC.

b) Publicity
The Chairperson and Member Secretary of CGRC shall give due publicity to the
functioning of the CGRC through various modes of publicity like, Website,
Prospectus, Notices, Electronic Gadgets, etc. for the information of the Students,
Teaching Staff, Administrative Staff and Non-Teaching Staff.

c) Powers to give Directions
The Director, Students” Development, University of Mumbai may from time to time,
issue directions to the CGRC to carry out its purposes effectively and the CGRC shall
be bound to carry out such directions.

. Annual Report
The Member Secretary shall prepare Annual Report as per the format given below
regarding working of the CGRC and submit it to the Director, Students’ Development,
University of Mumbai by an email on cgrc@mu.ac.in

1 [ Full Name of the Affiliated
College / Recognized Institution
2 | Abbreviated Name of the
Affiliated College / Recognized

Institution

3 | Address of the College /
Institution

4 | District

5 | Landline No. of the College /
Institution

6 | Email of the College / Institution
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7 | Name of the Principal / Head /
Director

8 | Mobile No. of the Principal /
Head / Director

9 | Landline No. of the Principal /
Head / Director

10 | Email of the Principal / Head /
Director

11 | Name of the Member Secretary

12 | Designation of the Member
Secretary

13 | Mobile No. of the Member
Secretary

14 | Landline No. of the Member
Secretary (If any)

15 | Email of the Member Secretary

16 | No. of Applications Received on
Portal

17 | No. of Scrutinized Applications

18 | No. of Applications Presented
before the CGRC

19 | No. of Resolved Applications

20 | No. of Un-resolved Applications

21 | No. of Applications Referred to
the Experts for an Opinion

22 | No. of Applications Sent to
University Grievance Redressal
Cell (UGRCQ)

23 | No. of Frivolous Applications

24 | No. of Pending Applications

25 | No. of the Meetings of CGRC
Held

26 | No. of the Meetings Adjourned
for Want of Quorum

27 | Average No. of Members of
CGRC Present for the Meetings

28 | Total Annual Expenses of the
Meetings, If Any, Incurred by
the CGRC

29 | Any other Information

| Date: | Place:
Name and Signature of the Seal of the College / Name and Signature of the
Member Secretary Institution Chairperson with Seal
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