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vlk/kj.k 
EXTRAORDINARY 

Hkkx III—[k.M 4 
PART III—Section 4 

izkf/dkj ls izdkf'kr 
PUBLISHED BY AUTHORITY 

la- 146] ubZ fnYyh] lkseokj] ebZ 6] 2019@oS'kk[k 16] 1941 
No. 146] NEW DELHI,  MONDAY,  MAY  6,  2019/VAISAKHA  16,  1941 

fo'ofo|ky; vuqnku vk;ksx 

vf/klwpuk 

ubZ fnYyh] 6 ebZ] 2019 

Qk- la- 14&4@2012 ¼lhihih&II½½½½----—fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 ¼1956 dk 3½ dh 
/kkjk 26 dh mi&/kkjk ¼1½ ds [kaM ¼N½ }kjk iznÙk 'kfDr;ksa dk iz;ksx djrs gq, vkSj fo'ofo|ky; vuqnku vk;ksx 
¼f'kdk;r fuokj.k½ fofu;e] 2012 dk vf/kØe.k djrs g, fo'ofo|ky; vuqnku vk;ksx ,rn~}kjk fuEufyf[kr 
fofu;e cukrk gS] uker%& 

1- laf{kIr uke] fofu;ksx vkSj izkjaHk % 

¼d½  bu fofu;eksa dks fo'ofo|ky; vuqnku vk;ksx ¼Nk=ksa dh f'kdk;rksa dk fuokj.k½ fofu;e] 2019 dgk 
tk,xkA 

¼[k½  os ,sls lHkh mPprj f'k{kk laLFkkuksa ij ykxw gksaxs] ftUgsa fdlh dsUnzh; vf/kfu;e vFkok jkT; vf/kfu;e 
ds rgr LFkkfir vFkok fuxfer fd;k x;k gks] vkSj fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 dh 
/kkjk 2 ds [kaM ¼p½ ds rgr ekU;rk izkIr lHkh laLFkkuksa rFkk ,sls lHkh le fo'ofo|ky; laLFkkuksa ij 
ykxw gksaxs ftUgsa rRlaca/k dh /kkjk 3 ds rgr fo'ofo|ky; ?kksf"kr fd;k x;k gksA 

¼x½  ;g fofu;e] “kkldh; jkti= esa izdkf'kr gksus dh frfFk ls izHkkoh gksaxsA 

2- mÌÌÌÌs';% 

fdlh laLFkku esa igys ls ukekafdr Nk=ksa vkSj lkFk gh ,sls laLFkkuksa esa izos'k pkgus okys Nk=ksa dh 
dfri; f'kdk;rksa ds fuokj.k ds fy, volj iznku djuk vkSj bl laca/k esa ,d ra= LFkkfir djukA 

3- ifjHkk"kk% tc rd fd bu fofu;eksa ds lanHkZ esa vU;Fkk visf{kr u gks% 

¼d½  **vf/kfu;e** dk vfHkizk; fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 ¼1956 dk 3½ ls gS( 

¼[k½  **ihfM+r Nk=** ls vfHkizk; fdlh ,sls Nk= ls gS ftls bu fofu;eksa ds rgr ifjHkkf"kr f'kdk;rksa ds 
laca/k esa fdlh ekeys vFkok rRlaca/k fdlh ekeys esa dksbZ f'kdk;r gksA 
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¼x½  **egkfo|ky;** ls vfHkizk; vf/kfu;e dh /kkjk 12d dh mi/kkjk ¼1½ ds [kaM ¼[k½ esa bl izdkj ls 
ifjHkkf"kr fdlh laLFkku ls gSA 

¼?k½  **egkfo|ky;h Nk= f'kdk;r fuokj.k lfefr** ¼lh,lthvkjlh½ ls vfHkizk; bu fofu;eksa ds rgr 
fdlh laLFkku ds Lrj ij] tksfd egkfo|ky; gks] xfBr fdlh lfefr ls gSA 

¼³½  **vk;ksx** ls vfHkizk; fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 dh /kkjk 4 ds rgr LFkkfir 
vk;ksx ls gSA 

¼p½  **?kksf"kr izos'k uhfr** dk vfHkizk; laLFkku }kjk is'kd'k fd, tk jgs fdlh ikB~¸kØe ;k v/;;u dk;ZØe esa 
izos'k ds fy, laLFkku dh foojf.kdk esa izdkf'kr dh xbZ fdlh ,slh uhfr ls gS] ftlesa mlds varxZr vkus 
okyh izfØ;k,a Hkh 'kkfey gSaA 

¼N½  **foHkkxh; Nk= f'kdk;r fuokj.k lfefr** ¼Mh,lthvkjlh½ ls vfHkizk; bu fofu;eksa ds rgr fdlh 
fo'ofo|ky; ds fdlh foHkkx] fo|ky; ;k dsaæ ds Lrj ij xfBr fdlh lfefr ls gSA  

¼t½  **f'kdk;r** dk vfHkizk;] vkSj blesa fuEuor~ ds laca/k esa fdlh ihfM+r Nk= }kjk dh xbZ f'kdk;r¼rsa½ 
'kkfey gSa] uker% 

i. laLFkku dh ?kksf"kr izos'k uhfr ds vuq:i fu/kkZfjr dh xbZ ;ksX;rk ds foijhr izos'k fn;k 
tkuk( 

ii. laLFkku dh ?kksf"kr izos'k uhfr ds rgr izfØ;k esa vfu;ferrk,a( 

iii. laLFkku dh ?kksf"kr izos'k uhfr ds vuq:i izos'k nsus ls badkj fd;k tkuk( 

iv. bu fofu;eksa ds mica/kksa ds vuq:i] laLFkk }kjk foojf.kdk dk izdk'ku u fd;k tkuk( 

v. laLFkku }kjk foojf.kdk esa ,slh dksbZ tkudkjh nsuk tksfd ÖkwBh ;k  Hkzked gks] vkSj rF;ksa ij 
vk/kkfjr ugha gks( 

vi. fdlh Nk= }kjk ,sls laLFkku esa izos'k ysus ds iz;kstu ls tek fd, x, fdlh nLrkost tksfd 
mikf/k] fMIyksek ;k fdlh vU; iqjLdkj ds :i esa gks] dks vius ikl j[k ysuk ;k okil djus ls 
badkj djuk rkfd ,sls fdlh ikB~¸kØe ;k v/;;u dk;ZØe ds laca/k esa Nk= dks fdlh 'kqYd 
vFkok 'kqYdksa] dk Hkqxrku djus gsrq rS;kj fd;k tk lds vFkok etcwj fd;k tk lds ftlesa 
Nk= v/;;u ugha djuk pkgrk gks( 

vii. laLFkk dh ?kksf"kr izos'k uhfr esa fu/kkZfjr jkf'k ls vf/kd /kujkf'k dh ekax djuk( 

viii. Nk=ksa dh fofHkUu Jsf.k;ksa ds fy, izos'k esa lhVksa ds vkj{k.k ds laca/k esa orZeku esa ykxw fdlh 
dkuwu dk laLFkku }kjk mYya?ku fd;k tk,( 

ix. ,sls fdlh laLFkku dh ?kksf"kr izos'k uhfr ds rgr] vFkok vk;ksx }kjk fofgr fdUgha 'krksZsa] ;fn 
dksbZ gksa rks] ds rgr fdlh Hkh Nk= gsrq xzká Nk=of̀Ÿk ;k foŸkh; lgk;rk dk Hkqxrku ugha fd;k 
tkuk vFkok foyEc ls Hkqxrku fd;k tkuk( 

x. laLFkku ds 'kS{kf.kd dSysaMj esa] vFkok vk;ksx }kjk fofgr ,sls fdlh dSysaMj esa fofuÆn"V vuqlwph 
ls brj ijh{kkvksa ds vk;kstu esa] vFkok ijh{kk ds ifj.kkeksa dh ?kks"k.kk esa foyEc djuk( 

xi. foojf.kdk esa ;Fkk mfYyf[kr] vFkok laLFkku }kjk ykxw fdlh dkuwu ds fdlh mica/k ds rgr 

;Fkk visf{kr Nk=ksa dh lqfo/kk iznku djus esa laLFkku }kjk foQy jguk( 

xii. Nk=ksa ds ewY;kadu ds fy, laLFkku }kjk viukbZ xbZ xSj& ikjn'khZ vFkok vuqfpr i)fr;kaa( 

xiii. ,sls fdlh Nk= dks 'kqYd ds izfrnk; esa foyac djuk] vFkok badkj djuk tksfd foojf.kdk esa 
mfYyf[kr le; ds Hkhrj] vFkok tSlk dh vk;ksx }kjk vf/klwfpr fd;k tk,] ds Hkhrj izos'k 
R;kx nsrk gS(  

xiv. vuqlwfpr tkfr] vuqlwfpr tutkfr] vU; fiNM+k oxZ] efgyk] vYila[;d vFkok fu'kDr 
Jsf.k;ksa dss Nk=ksa ds dfFkr HksnHkko dh f'kdk;r( 

xv. ços'k fn, tkus ds le; tSlk Hkjkslk fnyk;k x;k Fkk vFkok çnku fd, tkuk visf{kr Fkk ds 
vuq:i xq.koÙkkiw.kZ f'k{kk iznku ugha fd;k tkuk( rFkk  
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xvi. Nk= ds mRihM+u ds vU; ekeys ds vykok ftu ij orZeku esa ykxw fdlh dkuwu ds naMkRed 
mica/kksa ds rgr dkjZokbZ dh tkuh gks] Nk= dk mRihM+u fd;k tkuk vFkok mls fu'kkuk 
cuk;k tkukA 

¼>½  **laLFkku** ls vfHkizk; gS] tSlk fd lanHkZ gks] vf/kfu;e ds rgr fdlh fo'ofo|ky; vFkok egkfo|ky; 
vFkok fdlh le fo'ofo|ky; laLFkku ls gS] vFkok fdlh fof'k"V fo/kk vFkok fØ;kdyki gsrq fdlh 
fo'ofo|ky; ds rgr LFkkfir fd, x, fdlh laLFkku ls gSA 

¼´½  **laLFkkxr Nk= f'kdk;r fuokj.k lfefr** ¼vkbZ,lthvkjlh½ dk vfHkizk; bu fofu;eksa ds rgr fdlh 
fo'ofo|ky; ds Lrj ij] ,slh f'kdk;rksa ij dk;Zokgh djus ds fy, xfBr dh xbZ lfefr ls gS tks 
fo'ofo|ky; ds fdlh Hkh foHkkx ls lacf/kr ugha gks] mnkgj.k ds fy, Nk=kokl vkSj lkekU; 
lqfo/kk,aA 

¼V½  **yksdiky** dk vfHkizk; bu fofu;eksa ds rgr fu;qä yksdiky ls gS( 

¼B½  **foojf.kdk** dk vfHkizk; vkSj blesa ,slk dksbZ Hkh izdk'ku 'kkfey gS] pkgs og eqfnzr Lo:i esa vFkok 
vU;Fkk gks] ftls tulk/kkj.k ¼ftlesa ,sls laLFkku esa izos'k ikus ds bPNqdksa lfgr½ dks ,d laLFkk ls 
lacaf/kr fu"i{k vkSj ikjn'khZ tkudkjh iznku djus ds fy, ,sls laLFkku vFkok fdlh izkf/kdj.k vFkok ,sls 
laLFkku }kjk ,slk djus ds fy, izkf/kd`r fd, x, fdlh O;fDr }kjk tkjh fd;k x;k gks( 

¼M½  **{ks=** dk vfHkizk; ,d HkkSxksfyd {ks=] ftlesa jkT; 'kkfey gSa] ftUgsa bu fofu;eksa dks ykxw djus gsrq 
lqdj cukus ds iz;kstukFkZ ,slk fu/kkZfjr fd;k x;k gks% uker] nf{k.k&iwohZ {ks= ftlesa vka/kz izns'k] 
rsyaxkuk] iqMqpsjh] vaMeku vkSj fudksckj vkSj rfeyukMq 'kkfey gSa( nf{k.k&if'Pke {ks= esa dsjy] dukZVd 

vkSj y{k}hi 'kkfey gSa( if'Pkeh {ks= esa egkjk"Vª] xqtjkr] xksok] nknj vkSj uxj gosyh] neu vkSj nho 

'kkfey gSa( e/; {ks= esa NŸkhlx<+] e/; izns'k vkSj jktLFkku 'kkfey gSa( mŸkjh {ks= esa tEew vkSj d'ehj] 
fnYyh] fgekpy izns'k] iatkc] gfj;k.kk] fnYyh] mŸkjk[kaM] mŸkj izns'k] mÙkjk[kaM vkSj paMhx<+ 'kkfey gSa( 
iwoksZŸkj {ks= esa vle] es?kky;] fetksje] ef.kiqj] f=iqjk] v#.kkpy izns'k] flfDde vkSj ukxkySaM 'kkfey gSa] 
vkSj iwohZ {ks= esa if'Pke caxky] fcgkj] Ökkj[kaM vkSj vksfM'kk 'kkfey gSaA 

¼<+½  **jkT;** dk vfHkizk; lafo/kku dh izFke vuqlwph esa fofufnZ"V fdlh jkT; ls gS ftlesa la?k jkT; {ks= 
Hkh 'kkfey gS( 

¼.k½  **Nk=** ls vfHkizk; fdlh ,sls laLFkku] ftlesa ;g fofu;e ykxw gksrs gSa] esa ukekafdr fdlh O;fDRk] 
vFkok ukekafdr gksus ds fy, izos'k izkIr ds bPNqd O;fDRk ls gS( 

¼r+½  **fo'ofo|ky;** ls vfHkizk; vf/kfu;e dh /kkjk 2 dh [kaM ¼p½ esa ;Fkk ifjHkkf"kr fdlh fo'ofo|ky; 
ls gS] vFkok tgka lanHkZ ds vuqlkj] rRlaca/k dh /kkjk 3 ds rgr bl izdkj ?kksf"kr fd, tkus okyk 
dksbZ le fo'ofo|ky; laLFkku gksA 

¼Fk½  **fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr** ¼;w,lthvkjlh½ ls vfHkizk; fo'ofo|ky; ds Lrj ij 
Mh,lthvkjlh] vkbZ,lthvkjlh vFkok lh,lthvkjlh ds fu.kZ; ds ifj.kkeLo:i mith f'kdk;rksa 
ij dkjZokbZ djus ds fy, bu fofu;eksa ds rgr xfBr fdlh lfefr ls gSA 

4- foojf.kdk dk vfuok;Z izdk'ku] bldh fo"k;oLrq rFkk ewY; fu/kkZj.k%  

1- çR;sd laLFkku] vius ikBîØe ;k vè;;u ds fdlh Hkh dk;ZØe esa ços'k vkjaHk djus dh frfFk ls de 
ls de lkB fnu dh lekfIr ls iwoZ viuh osclkbV ij ,d foojf.kdk çdkf'kr vkSj@vFkok viyksM 
djsxk] ftlesa bl rjg ds laLFkku esa ços'k ysus ds bPNqd O;fä;ksa vkSj vke turk dh tkudkjh ds 
fy, fuEuor~ tkudkjh varfoZ"V gksxh] uker% 

¼d½  izR;sd ikBîØe vFkok vè;;u ds dk;ZØe ds fy,] f'k{k.k ds ?kaVksa] O;kogkfjd l=ksa vkSj vU; 
dk;Z ds lkFk&lkFk vè;;u ds dk;ZØeksa vkSj ikBîØeksa dh lwph lfgr mi;qDr lkafofèkd 
çkfèkdj.k vFkok laLFkku] tSlk ekeyk gks] }kjk fofufnZ"V ikBîØe dh O;kid :ijs[kk(  

¼[k½  ftl f'k{kk o"kZ gsrq ços'k fn, tkus dk çLrko gks] mlds izR;sd ikBîØe vFkok vè;;u ds 
dk;ZØe ds laca/k esa] mi;qDr lkafofèkd çkfèkdj.k }kjk vuqeksfnr lhVksa dh la[;k( 

¼x½  laLFkku }kjk fofufnZ"V fdlh fo'ks"k ikBîØe vFkok vè;;u dk;ZØe esa Nk= ds :i esa ços'k ds 
fy, O;fä;ksa dh U;wure vkSj vfèkdre vk;q lhek lfgr 'kSf{kd ;ksX;rk vkSj ik=rk dh 'krsZa( 
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¼?k½  bl izdkj ds ços'k ds fy, vkosnu djus okys ;ksX; mEehnokjksa ds p;u dh çfØ;k] ftlesa 
çR;sd ikBîØe vFkok vè;;u dk;ZØe esa ços'k ds fy, ,sls vH;fFkZ;ksa ds p;u ds fy, ijh{kk 
;k bErgku ds fooj.k ds lacaèk esa lHkh laxr tkudkjh vkSj ços'k ijh{kk ds fy, fuèkkZfjr 'kqYd 
dh jkf'k 'kkfey gS( 

¼³½  fdlh ikBîØe ;k vè;;u dk;ZØe esa v/;;u djus ds fy, ,sls laLFkku esa HkrÊ fd, x, Nk=ksa 
}kjk ns; 'kqYd] tek jkf'k;ksa vkSj vU; çHkkjksa ds çR;sd ?kVd vkSj ,sls Hkqxrkuksa dh vU; fucaèku 
vkSj 'krs±( 

¼p½  'kkfLr yxk, tkus vkSj laxzg.k fd, tkus gsrq fu;e@fofu;e] fofufnZ"V 'kh"kZ vFkok Jsf.k;ka] 
yxk, tkus okyh 'kkfLr dh U;wure vkSj vfèkdre jkf'k( 

¼N½  ,sls laLFkkuksa esa nkf[kyk ysus okys Nk=ksa }kjk ;fn ikBîØe ;k v/;;u dk;ZØe ds iwjk gksus ls 
igys vFkok ds ckn nkf[kyk NksM+ fn;k tkrk gS rks Nk=ksa dks izfrnk; fd, tkus okys f'k{k.k 
'kqYd vkSj vU; izHkkjksa dk izfr'kr] rFkk le; lhek ftlds Hkhrj rFkk i)fr ftlls Nk=ksa dks 
,slk izfrnk; fd;k tk,xk( 

¼t½  mudh 'kSf{kd ;ksX;rk f'k{k.k ladk; dk fooj.k] mudh fu;qfDRk dk Lo:i ¼fu;fer@ 
vH;kxr@vfrfFk½ vkSj mlds çR;sd lnL; ds f'k{k.k vuqHko ds lkFk( 

¼>½  HkkSfrd vkSj 'kS{kf.kd cqfu;knh <kaps vkSj Nk=kokl vkSj blds 'kqYd] iqLrdky;] vLirky vFkok 
m|ksx] tgka Nk=ksa dks O;kogkfjd çf'k{k.k fn;k tkuk gks] lfgr vU; lqfo/kkvksa ds laca/k esa 
tkudkjh vkSj fo'ks"k:i ls Nk=ksa }kjk laLFkku esa izos'k izkIr djus ij izkIr gksus okyh lqfo/kkvksa 
dk C;ksjk varfoZ"V gks( 

¼´½  laLFkku ds ifjlj ds Hkhrj vFkok ckgj Nk=ksa }kjk vuq'kklu cuk, j[kus ds laca/k esa lHkh laxr 
funs'k] vkSj] fo'ks"k:i ls fdlh Nk= vFkok Nk=ksa dh jSfxax fuf"k) djus laca/kh ,sls vuq'kklu 
dks cuk, j[kus vkSj mudk mYya?ku fd, tkus ds ifj.kkeksa vkSj laxr lkafof/kd fofu;ked 
izkf/kdj.k }kjk bl laca/k esa rS;kj fd, x, fdlh fofu;e ds mica/kksa dk mYYka?ku fd, tkus ds 
ifj.kkeksa dk C;ksjk varfoZ"V gksxk( rFkk 

¼V½  vk;ksx }kjk ;Fkk fofufnZ"V dksbZ vU; tkudkjh% 

c'krsZ fd] izR;sd laLFkku bl fofu;e ds [kaM ¼d½ ls ¼V½ esa mfYyf[kr tkudkjh dks viuh osclkbV 
ij çdkf'kr@viyksM djsxk] vkSj fofHkUu lekpkji=ksa vkSj vU; ehfM;k ds ek/;e ls izeq[krk ls 
iznf'kZr djrs gq, foKkiuksa ds ek/;e ls bPNqd Nk=ksa vkSj vke turk dk /;ku osclkbV ij bl rjg 
ds çdk'ku dh vksj fnyk;k tk,xk A 

2- çR;sd laLFkku viuh foojf.kdk dh çR;sd eqfær çfr dk ewY; fu/kkZfjr djsxk] tksfd foojf.kdk ds 
çdk'ku vkSj forj.k dh mfpr ykxr ls vf/kd ugha gksxh vkSj foojf.kdk ds çdk'ku] forj.k ;k 
fcØh ls dksbZ ykHk vftZr ugha fd;k tk,xkA 

5-  Nk= f'kdk;r fuokj.k lfefr;ka ¼,lthvkjlh½% 

d-  egkfo|ky;h Nk= f'kdk;r fuokj.k lfefr ¼lh,lthvkjlh½ 

¼i½  fdlh Hkh ihfM+r Nk= dh egkfo|ky; ls lacaf/kr fdlh Hkh f'kdk;r dks fuEufyf[kr lajpuk okyh 
egkfo|ky;h Nk= f'kdk;r fuokj.k lfefr ¼lh,lthvkjlh½ dks Hkstk tk,xk% 

¼d½  egkfo|ky; dk izkpk;Z& lHkkifr( 

¼[k½  izkpk;Z }kjk f'k{k.k ladk; ls rhu ofj"B lnL;x.kksa dks ukefufnZ"V fd;k tk,xk& lnL;x.k( 

¼x½ egkfo|ky; ds Nk=ksa esa ls ,d çfrfuf/k] ftls izkpk;Z }kjk 'kS{kf.kd ;ksX;rk@[ksydwn esa 
mRd"̀Vrk@lg&ikBî fØ;kdykiksa esa mlds fu"iknu ds vk/kkj ij ukefufnZ"V fd;k tk,xk& 
fo'ks"k vkeaf=frA 

¼ii½   lnL;x.kksa rFkk fo'ks"k vkeaf=fr dk dk;Zdky nks o"kksZa dk gksxkA 

¼iii½  cSBd ds fy, x.kiwfrZ] lHkkifr lfgr ijarq fo'ks"k vkeaf=fr ds vykok] rhu LknL;x.kksa dh gksxhA 

¼iv½  f'kdk;rksa ij fopkj djrs gq, lh,lthvkjlh uSlfxZd U;k; ds fl)karksa dk ikyu djsxhA 
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¼v½  lh,lthvkjlh fjiksVZ dks viuh flQkfj'kksa] ;fn dksbZ gks rks]  ds lkFk lac) djus okys fo'ofo|ky; 
ds dqyifr dks f'kdk;r izkfIr dh frfFk ls 15 fnukssa dh vof/k ds Hkhrj Hkstsxk rFkk bldh ,d izfr 
ihfM+r Nk= dks Hkh Hksth tk,xhA 

[k- foHkkxh; Nk= f'kdk;r fuokj.k lfefr ¼Mh,lthvkjlh½ 

¼i½  fdlh Hkh ihfM+r Nk= dh fo'ofo|ky; ds fdlh Hkh foHkkx] vFkok fo|ky;] vFkok dsUnz ls lacaf/kr 
fdlh Hkh f'kdk;r dks foHkkx] fo|ky; vFkok dsUnz] tSlk Hkh ekeyk gks] }kjk xfBr dh tkus vkSj 
fuEufyf[kr lajpuk okyh foHkkxh; Nk= f'kdk;r fuokj.k lfefr ¼Mh,lthvkjlh½ dks Hkstk tk,xk] 
uker% 

¼d½  foHkkx] fo|ky;] vFkok dsUnz dk v/;{k] pkgs mls fdlh Hkh inuke ls tkuk tk,& lHkkifr( 

¼[k½  foHkkx@fo|ky;@dsUnz ds ckgj ls dqyifr }kjk ukefufnZ"V fd, tkus okys nks vkpk;Z& 
lnL;( 

¼x½  ladk; dk lnL;] tks f'kdk;r fuokj.k dh iz.kkyh ls Hkyh& Hkkafr ifjfpr gks] dks lHkkifr }kjk 
ukefufnZ"V fd;k tk,xk& lnL;( 

¼?k½  egkfo|ky; ds Nk=ksa esa ls ,d çfrfuf/k] ftls dqyifr }kjk 'kS{kf.kd ;ksX;rk@[ksydwn esa 
mRd"̀Vrk@lg&ikBî fØ;kdykiksa esa mlds fu"iknu ds vk/kkj ij ukefufnZ"V fd;k tk,xk& 
fo'ks"k vkeaf=fr 

¼ii½  lHkkifr] lfefr ds lnL;ksa vkSj fo'ks"k vkeaf=fr dk dk;Zdky nks o"kksZa dk gksxkA 

¼iii½ Mh,lthvkjlh dh cSBd ds fy, x.kiwfrZ] lHkkifr lfgr ijarq fo'ks"k vkeaf=fr ds vykok] rhu 
LknL;x.kksa dh gksxhA 

¼iv½  vius le{k izLrqr f'kdk;rksa ij fopkj djrs gq, Mh,lthvkjlh uSlfxZd U;k; ds fl)karksa dk ikyu 
djsxhA 

¼v½  Mh,lthvkjlh viuh fjiksVZ dks flQkfj'kksa] ;fn dksbZ gksa rks]  ds lkFk laLFkku ds eqf[k;k@ dqyifr 
dks f'kdk;r izkfIr dh frfFk ls 15 fnukssa dh vof/k ds Hkhrj Hkstsxk rFkk bldh ,d izfr ihfM+r Nk= 
dks Hkh Hksth tk,xhA 

x- laLFkkxr Nk= f'kdk;r fuokj.k lfefr ¼vkbZ,lthvkjlh½ 

¼i½  tc f'kdk;r fdlh fo'ofo|ky; ds fdlh 'kS{kf.kd foHkkx] fo|ky; vFkok dsUnz] tSlk Hkh ekeyk gks] 
ls lac) ugha gks rks ekeys dks dqyifr egksn; }kjk fuEuor lajpuk ds lkFk xfBr dh tkus okyh 
,d laLFkkxr Nk= f'kdk;r fuokj.k lfefr ¼vkbZ,lthvkjlh½ dks Hkstk tk,xk( uker%  

¼d½  laLFkku dk le&dqyifr@ladk; v/;{k@ofj"B vkpk;Z& lHkkifr( 

¼[k½ Nk= ladk; v/;{k@ladk; v/;{k] Nk= dY;k.k& lnL;( 

¼Xk½  lHkkifr ds vykok ,d ofj"B f'k{kkfon~& lnL;( 

¼?k½  dqykuq'kkld@ofj"B f'k{kkfon~& lnL; 

¼³½  egkfo|ky; ds Nk=ksa esa ls ,d çfrfuf/k] ftls dqyifr }kjk 'kS{kf.kd ;ksX;rk@[ksydwn esa 
mRd"̀Vrk@lg&ikBî fØ;kdykiksa esa mlds fu"iknu ds vk/kkj ij ukefufnZ"V fd;k tk,xk& 
fo'ks"k vkeaf=frA 

¼ii½  lfefr ds lnL;ksa dk dk;Zdky nks o"kksZa dk gksxkA 

¼iii½  vkbZ,lthvkjlh dh cSBd ds fy, x.kiwfrZ] lHkkifr lfgr ijarq fo'ks"k vkeaf=fr ds vykok] rhu 
LknL;x.kksa dh gksxhA 

¼iv½  vius le{k izLrqr f'kdk;rksa ij fopkj djrs gq, vkbZ,lthvkjlh uSlfxZd U;k; ds fl)karksa dk ikyu 
djsxhA 

¼v½  vkbZ,lthvkjlh viuh fjiksVZ dks flQkfj'kksa] ;fn dksbZ gksa rks]  ds lkFk dqyifr dks f'kdk;r izkfIr 
dh frfFk ls 15 fnukssa dh vof/k ds Hkhrj Hkstsxk rFkk bldh ,d izfr ihfM+r Nk= dks Hkh Hksth 
tk,xhA 
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?k- fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr ¼;w,lthvkjlh½ 

¼i½  ,d lac) fo'ofo|ky; ds dqyifr] mruh la[;k esa fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr;ksa 
¼;w,lthvkjlh½ dk xBu djsaxs] tSlk fd ,d ;k ,d ls vf/kd lh,lthvkjlh ;k Mh,lthvkjlh ;k 
vkbZ,lthvkjlh }kjk vulqy>h f'kdk;rksa ij fopkj djus ds fy, vko';d gks vkSj çR;sd 
;w,lthvkjlh] egkfo|ky;ksa@foHkkxksa@laLFkkuksa ls mRiUu gksus okyh f'kdk;rksa ij] dqyifr }kjk mls 
iznÙk fd, x, {ks=kf/kdkj {ks= ds vk/kkj ij dk;Zokgh dj ldrk gSA 

d½  fo'ofo|ky; dk ,d ofj"B vkpk;Z& lHkkifr( 

[k½  ladk; v/;{k] Nk= dY;k.k vFkok led{k & lnL;( 

x½  lac) egkfo|ky;ksa ls fy, x, nks çkpk;Z] tks fd leh{kk/khu lh,lthvkjlh dh fjiksVksaZ ls u 
tqM+s gksa] dqyifr }kjk ukfer fd, tkus okys gSa& lnL;( 

?k½  fo'ofo|ky; dk ,d vkpk;Z & lnL;( 

³½  egkfo|ky; ds Nk=ksa esa ls ,d çfrfuf/k] ftls dqyifr }kjk 'kS{kf.kd ;ksX;rk@[ksydwn esa 
mRd"̀Vrk@lg&ikBî fØ;kdykiksa esa mlds fu"iknu ds vk/kkj ij ukefufnZ"V fd;k tk,xk& 
fo'ks"k vkeaf=frA 

¼ii½  lHkkifr rFkk lfefr ds lnL;ksa vkSj fo'ks"k vkeaf=fr dk dk;Zdky nks o"kksZa dk gksxkA 

¼iii½  cSBd ds fy, x.kiwfrZ] lHkkifr lfgr ijarq fo'ks"k vkeaf=fr ds vykok] rhu LknL;x.kksa dh gksxhA 

¼iv½  vius le{k f'kdk;rksa ij fopkj djrs gq, ;w,lthvkjlh uSlfxZd U;k; ds fl)karksa dk ikyu djsxhA 

¼v½  ;w,lthvkjlh viuh fjiksVZ vkSj flQkfj'ksa] ;fn dksbZ gksa rks] ds lkFk f'kdk;r ls lacaf/kr egkfo|ky; 
ds izkpk;Z@foHkkxk/;{k@fo|ky;@laLFkku dks f'kdk;r izkfIr dh frfFk ls 15 fnukssa dh vof/k ds 
Hkhrj Hkstsxh rFkk bldh ,d izfr ihfM+r Nk= dks Hkh Hksth tk,xhA 

¼vi½  fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr ds fu.kZ; ls O;fFkr dksbZ Hkh Nk=] bl rjg ds fu.kZ; dh 
çkfIr dh frfFk ls iaæg fnuksa dh vof/k ds Hkhrj] yksdiky ds le{k vihy dj ldrk gSA 

6666----    yksdiky dh fu;qfDRk] lsokdky] mls in ls gVk;k tkuk vkSj lsok dh 'krsZa% 

¼i½   ;w,lthvkjlh ds fu.kZ;ksa ds fo:) lquokbZ djus vkSj fu.kZ; nsus vkSj vihy djus ds fy, ,d ;k 
,d ls vf/kd va'kdkfyd inkf/kdkfj;ksa dks yksdiky ds :i esa ukfer fd;k tk,xk( 

 c'krsZ fd] ml jkT; esa fLFkr lHkh jkT; fo'ofo|ky;ksa ¼lkoZtfud ds lkFk& lkFk futh 
fo'ofo|ky;ksa½ ds laca/k esa ,d jkT; ds fy, ,d ls vf/kd yksdiky ugha gksaxs] ftUgsa jkT; ljdkj 
}kjk fu;qä fd;k tk,xk( 

 c'krsZ vkxs fd] ,d {ks= esa fLFkr dsaæh; fo'ofo|ky;ksa vkSj le fo'ofo|ky; laLFkkuksa ds fy, ,d ls 
vf/kd yksdiky ugha gksaxs] ftUgsa dsaæ ljdkj }kjk fu;qä fd;k tk,xkA 

(ii)  yksdiky] f'k{kk vFkok vuqla/kku ds {ks= esa ç[;kr O;fä gksaxs] tks fdlh fo'ofo|ky; ds dqyifr jg 
pqds gksaA 

(iii) fdlh jkT; esa jkT; fo'ofo|ky;ksa ds fy, yksdiky] ml jkT; ds fdlh Hkh fo'ofo|ky; ds lkFk 
fgrksa ds Vdjko esa ugha gksxk( vkSj ml {ks= esa fLFkr dsaæh; fo'ofo|ky;ksa vkSj le fo'ofo|ky;ksa gsrq 
yksdiky] bl rjg dh fu;qfä ls igys vFkok mlds i'pkr~] ml {ks= esa fLFkr fo'ofo|ky; vFkok 
le fo'ofo|ky; laLFkku ds lkFk fdlh Hkh rjg ds fgrksa ds Vdjko esa ugha gksaxsA 

¼iv½  ,d jkT; ljdkj bl iz;kstukFkZ xfBr ,d [kkst lfefr }kjk lq>k, x, rhu ukeksa ds iSuy esa ls 
yksdiky dh fu;qfä djsxh] ftlesa fuEufyf[kr 'kkfey gksaxs] uker% 

¼d½  jkT;iky ;k mijkT;iky dk ,d ukfefr] tSlk Hkh ekeyk gks] tks mPprj f'k{kk ds {ks= esa 
çfrf"Br O;fä gks& lHkkifr( 

¼[k½  jkT; ds jkT;iky@la?k “kkflr jkT; ds mijkT;iky }kjk ukfer fd;k tkus okyk jkT; 
lkoZtfud fo'ofo|ky; dk dqyifr& lnL;( 
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¼x½  jkT; ljdkj }kjk ukfer fd;k tkus okyk ,d jkT; futh fo'ofo|ky; dk dqyifr& lnL;( 

¼?k½  jkT; mPprj f'k{kk ifj"kn~ dk v/;{k vFkok ifj"kn ds 'kS{kf.kd lnL;ksa esa ls mudk ukfefr& 
lnL;( 

¼³½  mPprj f'k{kk ds fy, mÙkjnk;h jkT; ljdkj ds ç/kku lfpo@lfpo& lnL; lfpo( 

¼v½  dsaæ ljdkj bl iz;kstukFkZ xfBr ,d [kkst lfefr }kjk lq>k, x, rhu ukeksa ds iSuy esa ls yksdiky 
dh fu;qfä djsxh] ftlesa fuEufyf[kr 'kkfey gksaxs] uker% 

¼d½  fo'ofo|ky; vuqnku vk;ksx ds v/;{k egksn; vFkok muds ukfefr& lHkkifr(  

¼[k½ fdlh dsUnzh; fo'ofo|ky; dk dqyifr ftls dsUæ ljdkj }kjk ukefufnZ"V fd;k tk,xk& 
lnL;( 

¼x½  fdlh le fo'ofo|ky; laLFkku dk dqyifr ftls dsUnz ljdkj }kjk ukefufnZ"V fd;k tk,& 
lnL;( 

¼?k½  dsUnz ljdkj dk ukfefr tksfd la;qDr lfpo ds in ls uhps u gks& lnL;( 

¼³½  fo'ofoo|ky; vuqnku vk;ksx ds lfpo egksn;& lnL; lfpo( 

¼vi½   yksdiky dks in xzg.k djus dh frfFk ls rhu o"kZ dh vof/k vFkok lÙkj o"kZ dh vk;q gksus rd] 
buesa ls tks Hkh igys gks] ds fy, fu;qä fd;k tk,xk] vkSj og leku jkT; ;k {ks= ds fy,] tSlk 
fd ekeyk gks] ,d vkSj dk;Zdky ds fy, iqufuZ;qfä gksus ds fy, ik= gksxkA  

¼vii½  lquokbZ dk lapkyu djus ds fy,] yksdiky dks] ;k=k ij gq, fd, x, O;; dh izfriwfrZ lfgr 
fo'ofo|ky; vuqnku vk;ksx }kjk fu/kkZfjr fd, x, ekunaMksa ds vuqlkj] izfr fnu] çfr cSBd ds 
vk/kkj ij 'kqYd dk Hkqxrku fd;k tk,xkA 

¼viii½  jkT; ds yksdiky ds ekeys esa jkT; ljdkj }kjk vkSj fdlh {ks= ds yksdiky ds ekeys esa dsUæ 
ljdkj }kjk yksdiky dks bu fofu;eksa ds rgr ;Fkk ifjHkkf"kr dnkpkj ;k nqO;Zogkj ds vkjksi fl) 
gksus ij in ls gVk;k tk ldrk gSA 

¼ix½  de ls de mPp U;k;ky; ds U;k;k/kh'k ds in ij vklhu U;k;ewfrZ }kjk dh xbZ tkap ds vykok 
yksdiky dks inP;qr djus gsrq dksbZ vkns'k tkjh ugha fd;k tk,xk] vkSj bl izdkj dh xbZ tkap esa 
yksdiky dks lquokbZ dk ,d mfpr volj Hkh iznku fd;k tk,xkA 

7- yksdiky ds dk;Zdj.k % 

(i) yksdiky] Nk= }kjk bu fofu;eksa ds rgr micaf/kr lHkh fodYiksa dks viukus ds i'pkr~ gh ihfM+r 
Nk= dh vihy dh lquokbZ djsaxsA 

(ii) ;|fi] ijh{kk ds lapkyu esa vFkok ewY;kadu dh izfØ;k esa xM+cM+h ds eqÌksa dks yksdiky ds lanfHkZr 
fd;k tk ldrk gS] rFkkfi] yksdiky }kjk mŸkj iqfLrdkvksa ds iquewZY;kadu vFkok vadksa dks iqu% ;ksx 
djus gsrq dksbZ vihy vFkok vkosnu ij yksdiky }kjk lquokbZ ugha dh tk,xh] tc rd fd HksnHkko 
dh fdlh fof'k"V ?kVuk ds ifj.kkeksa dks izHkkfor djus okyh fdlh fof'k"V vfu;ferrk dks bafxr 
ugha fd;k tkrk gSA 

(iii) yksdiky] dfFkr :i ls fd, x, HksnHkko dh f'kdk;rksa dh lquokbZ djus ds fy,] U;k;& fe= ds 
:i esa fdlh Hkh O;fä dh lgk;rk izkIr dj ldrk gSA 

(iv) yksdiky ihfM+r Nk=¼=ksa½ ls vihy izkIr gksus ds 30 fnuksa ds Hkhrj f'kdk;rksa dk lek/kku ds fy, lHkh 
iz;kl djsxkA 

8- yksdiky rFkk Nk= f'kdk;r fuokj.k lfefr;ksa }kjk f'kdk;rksa ds fuokj.k gsrq izfØ;k% 

  ¼i½   izR;sd laLFkku] bl vf/klwpuk ds tkjh gksus dh frfFk ls rhu ekg dh vof/k ds Hkhrj ,d vkWuykbu 
iksVZy rS;kj djsxk] tgka dksbZ Hkh ihfM+r Nk= viuh f'kdk;r ds fuokj.k ds fy, vkosnu dj  
ldrk gSA 

  ¼ii½  vkWuykbu f'kdk;r izkIr gksus ij laLFkku] vkWuykbu f'kdk;r dh izkfIr ds 15 fnuksa ds Hkhrj viuh 
fVIif.k;ksa lfgr f'kdk;r dks mi;qZDRk Nk= f'kdk;r fuokj.k lfefr dks HkstsxkA 
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¼iii½   Nk= f'kdk;r fuokj.k lfefr] tSlk Hkh ekeyk gks] f'kdk;r dh lquokbZ ds fy, ,d frfFk fu/kkZfjr 
djsxh ftldh tkudkjh laLFkku vkSj ihfM+r Nk= dks nh tk,xhA 

¼iv½   ihfM+r Nk= ;k rks O;fäxr :i ls is'k gks ldrk gS vFkok viuk i{k j[kus ds fy, vius fdlh 
izfrfuf/k dks vf/k—r dj ldrk gSA 

¼v½    fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr }kjk lek/kku ugha dh xbZ f'kdk;rksa] dks bu fofu;eksa esa   
micaf/kr le;kof/k ds Hkhrj yksdiky dks Hkstk tk,xkA 

¼vi½  laLFkku] f'kdk;rksa ds 'kh?kz fuiVku gsrq] yksdiky vFkok Nk= f'kdk;r fuokj.k lfefr¼;ksaa½] tSlk Hkh 
ekeyk gks] lg;ksx djsaxs( vkSj ,slk ugha fd, tkus ij yksdiky }kjk vk;ksx dks tkudkjh nh tk 
ldrh gS tks bu fofu;eksa ds mica/kksa ds vuq:i dkjZokbZ djsxkA 

¼vii½  yksdiky] nksuksa i{kksa dks lqus tkus dk ,d mfpr volj iznku djus  ds ckn] dk;Zokfg;ka lekIr gksus 
ij rRlaca/kh dkj.kksa lfgr] bl izdkj dk vkns'k ikfjr djsxk] tSlk og mi;qDr le>s] rkfd 
f'kdk;r dk lek/kku gks lds vkSj ihfM+r Nk= dks tSlk mi;qDr gks] jkgr iznku dh tk ldsA 

¼viii½  laLFkku ds lkFk gh lkFk ihfM+r Nk= dks yksdiky ds gLrk{kj ds rgr tkjh dh xbZ vkns'k dh izfr;ka 
miyC/k djkbZ tk,axh vkSj laLFkku] vkns'k dh izfr dks lkekU; tkudkjh ds fy, bls viuh osclkbV 
ij Hkh MkysxkA 

¼ix½   laLFkku] yksdiky dh flQkfj'kksa dk vuqikyu djsxk vkSj laLFkku }kjk flQkfj'kksa dk vuqikyu ugha 
fd, tkus ds laca/k esa yksdiky] vk;ksx dks tkudkjh iznku djsxkA 

¼x½   tgka f'kdk;r ÖkwBh ;k rqPN ikbZ tkrh gS ml fLFkfr esa yksdiky f'kdk;rdrkZ ds fo:) mi;qZDr 
dkjZokbZ fd, tkus dh flQkfj'k dj ldrk gSA 

9- yksdiky vkSj Nk= f'kdk;r fuokj.k lfefr;ksa ds laca/k esa tkudkjh%  

laLFkku viuh osclkbV vkSj viuh foojf.kdk esa Li"V:i ls blds {ks=kf/kdkj esa vkus okyh Nk= f'kdk;r 
fuokj.k lfefr¼;ksa½ rFkk vihy fd, tkus ds iz;kstukFkZ yksdiky ds laca/k esa lHkh laxr tkudkfj;ka miyC/k 
djk,xkA 

10- vuqikyu ugha fd, tkus ds ifj.kke% 

vk;ksx] fdlh Hkh laLFkku ds laca/k esa] tks tkucw>dj bu fofu;eksa dk mYya?ku djrs gSa vFkok ckj& ckj yksdiky 
vFkok f'kdk;r fuokj.k lfefr¼;ksa½] tSlk Hkh ekeyk gks] dh flQkfj'kksa dks vuqikyu ugha djrs gSa] muds fo:) 
fuEuor~ ,d vFkok ,d ls vf/kd dk;Zokfg;ka dj ldrs gSa] uker% 

¼d½  vf/kfu;e dh /kkjk 12[k ds rgr vuqnku izkIr djus ds fy, mi;qDrrk dh ?kks"k.kk dks okil ysuk( 

¼[k½  laLFkku dks vkoafVr fdlh Hkh vuqnku dks jksdk tk ldrk gS( 

¼x½  vk;ksx ds fdlh Hkh lkekU; vFkok fo'ks"k lgk;rk dk;ZØe ds rgr fdlh Hkh lgk;rk dks izkIr djus gsrq 
fopkj fd, tkus ds fy, laLFkku dks v;ksX; ?kksf"kr djuk( 

¼?k½  mi;qä ehfM;k esa izeq[krk ls iznÆ'kr dj vkSj vk;ksx dh osclkbV ij iksLV dj laHkkfor vH;fFkZ;ksaa lfgr 
tulk/kkj.k dks lwfpr djuk] rFkk bl ckcr ?kks"k.kk djuk dh laLFkku esa f'kdk;rksa ds fuokj.k ds fy, 
U;wure ekud ekStwn ugha gSa( 

¼³½  egkfo|ky; ds ekeys esa] lac)rk dks okil ysus ds fy, lac) fo'ofo|ky; dks flQkfj'k djuk( 

¼p½  le fo'ofo|ky; laLFkku ds ekeys esa bl izdkj dh dkjZokbZ djuk] tks vko';d] mi;qDr vkSj lVhd 
izrhr gks( 

¼N½ le fo'ofo|ky; laLFkku ds ekeys esa le fo'ofo|ky; laLFkku ds :Ik esa ?kks’k.kk dks okil fy;k tkus 
ds fy,] ;fn vko';d gks rks] dsaæ ljdkj dks flQkfj'k djuk( 

¼t½ jkT; vf/kfu;e ds rgr LFkkfir vFkok fuxfer fo'ofo|ky; ds ekeys esa jkT; ljdkj dks vko';d vkSj 
mfpr dkjZokbZ djus dh flQkfj'k djuk(  

¼>½ xSj&vuqikyu ds fy, laLFkku ds fo:) ,slh vU; dkjZokbZ djuk tks vko';d vkSj mfpr le>h tk,A 
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c'krsZ fd] bl fofu;eksa ds rgr vk;ksx }kjk dksbZ dkjZokbZ ugha dh tk,xh] tc rd fd laLFkku dks viuh fLFkfr 
Li"V djus ds fy, volj ugha fn;k x;k gks vkSj mlss lqus tkus dk volj iznku ugha fd;k x;k gksA 

11- bu fofu;eksa esa mfYyf[kr dksbZ Hkh 'krZ] fo'ofo|ky; vuqnku vk;ksx ¼f'kdk;r fuokj.k½ fofu;e] 2012 ds 
mica/kksa ds rgr fu;qDr fdlh in/kkjh yksdiky ds dk;Zdky dh vof/k ds nkSjku mlds in ij cus jgus dks 
izfrdwy :i ls izHkkfor ugha djsxh( dk;Zdky lekIr gksus ds i'pkr~ yksdiky] dh fu;qfDr fo'ofo|ky; vuqnku 
vk;ksx ¼Nk=ksa dh f'kdk;rksa dk fuokj.k½ laca/kh fofu;e] 2019 ds vuq:i dh tk,xhA  

izks- jtuh'k tSu] lfpo 

[foKkiu&III@4@vlk-@30@19] 
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NOTIFICATION 

New Delhi, the 6th May, 2019 

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of 

Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University 

Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby 

makes the following regulations, namely -  

1. SHORT TITLE, APPLICATION AND COMMENCEMENT: 

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of 

Students) Regulations, 2019. 

b) They shall apply to all higher education institutions, whether established or incorporated by or 

under a Central Act or a State Act, and every institution recognized by the University Grants 

Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to 

all institutions deemed to be a University declared as such under Section 3 therein. 

c) They shall come into force from the date of their publication in the Official Gazette. 

2. OBJECTIVE:  

To provide opportunities for redress of certain grievances of students already enrolled in any 

institution, as well as those seeking admission to such institutions, and a mechanism thereto.  

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE 
REQUIRES: 

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956); 

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or 

connected with the grievances defined under these regulations. 

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the 

Act. 

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted 

under these regulations, at the level of an institution, being a college.  

(e) “Commission” means the University Grants Commission established under section 4 of the UGC 

Act, 1956. 

(f) “declared admission policy” means such policy, including the process there under, for admission 

to a course or program of study as may be offered by the institution by publication in the 

prospectus of the institution. 

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee 

constituted under these regulations, at the level of a Department, School or Centre of a University. 

(h) “grievance” means, and  includes, complaint(s) made by an aggrieved student in respect of the 

following, namely:  
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i. admission contrary to merit determined in accordance with the declared admission policy 

of the institution; 

ii. irregularity in the process under the declared admission policy of the institution; 

iii. refusal to admit in accordance with the declared admission policy of the institution; 

iv. non-publication of prospectus by the institution, in accordance with the provisions of these 

regulations; 

v. publication by the institution of any information in the prospectus, which is false or 

misleading, and not based on facts; 

vi. withholding of, or refusal to return, any document in the form of certificates of degree, 

diploma or any other award or other document deposited by a student for the purpose of 

seeking admission in such institution, with a view to induce or compel such student to pay 

any fee or fees in respect of any course or program of study which such student does not 

intend to pursue; 

vii. demand of money in excess of that specified to be charged in the declared admission 

policy of the institution; 

viii. violation, by the institution, of any law for the time being in force in regard to reservation 

of seats in admission to different category of students;  

ix. nonpayment or delay in payment of scholarships or financial aid admissible to any student 

under the declared admission policy of such institution, or under the conditions, if any, 

prescribed by the Commission; 

x. delay by the institution in the conduct of examinations, or declaration of results, beyond 

the schedule specified in the academic calendar of the institution, or in such calendar 

prescribed by the Commission; 

xi. failure by the institution to provide student amenities as set out in the prospectus, or is 

required to be extended by the institution under any provisions of law for the time being in 

force; 

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students; 

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within 

the time mentioned in the prospectus, or as may be notified by the Commission; 

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled 

Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;  

xv. denial of quality education as promised at the time of admission or required to be 

provided; and  

xvi. harassment or victimization of a student, other than cases of harassment, which are to be 

proceeded against under the penal provisions of any law for the time being in force. 

(i) “Institution” means, as the context may be, a University or a college, or an institution declared a 

deemed to be a University under the Act or an institution established within a University for a 

particular discipline or activity; 

(j) Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted 

under these regulations at the level of the University, for dealing with grievances which do not 

belong to a department of the University e.g. hostels and common facilities. 

(k) “Ombudsperson” means the Ombudsperson appointed under these regulations; 

(l) “Prospectus” means and includes any publication, whether in print or otherwise, issued for 

providing fair and transparent information, relating to an institution, to the general public 

(including to those seeking admission in such institution) by such institution or any authority or 

person authorized by such institution to do so; 
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of 

facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra 

Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region 

comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra, 

Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh, 

Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi, 

Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern 

Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim 

and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha. 

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union 

territory; 

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to 

which these regulations apply; 

(p)  “University” means a University so defined in clause (f) of section 2 of the Act or, where the 

context may be, an institution deemed to be University declared as such under Section 3 thereof. 

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted 

under these regulations, at the level of the university,   for dealing with grievances   arising out of 

decisions of the DSGRC, ISGRC or CSGRC.  

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING: 

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior 

to the date of the commencement of the admission to any of its courses or programs of study, a 

prospectus containing the following for the information of persons intending to seek admission to 

such institution and the general public, namely: 

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus 

specified by the appropriate statutory authority or by the institution, as the case may be, for 

every course or program of study, including teaching hours, practical sessions and other 

assignments; 

(b) the number of seats approved by the appropriate statutory authority in respect of each course 

or program of study for the academic year for which admission is proposed to be made; 

(c) the conditions of educational qualifications and eligibility including the minimum and 

maximum age limit of persons for admission as a student in a particular course or program of 

study, specified by the institution; 

(d) the process of selection of eligible candidates applying for such admission, including all 

relevant information in regard to the details of test or examination for selecting such 

candidates for admission to each course or program of study and the amount of fee prescribed 

for the admission test; 

(e) each component of the fee, deposits and other charges payable by the students admitted to 

such institution for pursuing a course or program of study, and the other terms and conditions 

of such payment; 

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, 

minimum and maximum fine may be imposed. 

(g) the percentage of tuition fee and other charges refundable to a student admitted in such 

institution in case such student withdraws from such institution before or after completion of 

course or program of study and the time within and the manner in which such refund shall be 

made to that student; 

(h) details of the teaching faculty, including their educational qualifications, along with their type 

of appointment (Regular/visiting/guest) and teaching experience of every member thereof. 

(i) information with regard to physical and academic infrastructure and other facilities including 

hostel accommodation and its fee, library, hospital or industry wherein the practical training is 
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to be imparted to the students and in particular the amenities accessible by students on being 

admitted to the institution; 

(j) all relevant instructions in regard to maintaining the discipline by students within or outside 

the campus of the institution, and, in particular such discipline relating to the prohibition of 

ragging of any student or students and the consequences thereof and for violating the 

provisions of any regulation in this behalf made by the relevant statutory regulatory authority; 

and  

(k) Any other information as may be specified by the Commission: 

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this 

regulation, on its website, and the attention of prospective students and the general public shall be 

drawn to such publication being on the website through advertisements displayed prominently in  

different newspapers and through other media: 

(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the 

reasonable cost of its publication and distribution and no profit be made out of the publication, 

distribution or sale of prospectus. 

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC): 

A. Collegiate Student Grievance Redressal Committee (CSGRC) 

(i) A complaint from an aggrieved student relating to a college shall be addressed to the 

Collegiate Student Grievance Redressal Committee (CSGRC), with the following 

composition, namely: 

a) Principal of the college – Chairperson; 

b) Three senior members of the teaching faculty to be nominated by the Principal 

– Members;  

c) A representative from among students of the college to be nominated by the 

Principal based on academic merit/excellence in sports/performance in co-

curricular activities – Special Invitee. 

(ii) The term of the members and the special invitee shall be two years.  

(iii) The quorum for the meeting including the Chairperson, but excluding the special 

invitee, shall be three. 

(iv) In considering the grievances before it, the CSGRC shall follow principles of natural 

justice. 

(v) The CSGRC shall send its report with recommendations, if any, to the Vice-

Chancellor of the affiliating University and a copy thereof to the aggrieved student, 

within a period of 15 days from the date of receipt of the complaint. 

B. Departmental Student Grievance Redressal Committee (DSGRC) 

(i) A complaint by an aggrieved student relating to a Department, or School, or Centre of 

a University shall be addressed to the Departmental Student Grievance Redressal 

Committee (DSGRC) to be constituted at the level of the Department, School, or 

Centre, as the case may be, and with the following composition, namely: 

a) Head of the Department, School, or the Centre, by whatever designation known – 

Chairperson;  

b) Two Professors, from outside the Department/School/Centre to be nominated by 

the  Vice Chancellor– Members;  

c) A member of the faculty, well-versed with the mechanism of grievance redressal 

to be nominated by the Chairperson– Member;  

d) A representative from among students of the college to be nominated by the Vice 

Chancellor based on academic merit/excellence in sports/performance in 

co-curricular activities – Special Invitee. 
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(ii) The term of the Chairperson, members of the Committee, and the special invitee shall 

be of two years.  

(iii) The quorum for the meeting of DSGRC, including the Chairperson, but excluding the 

special invitee, shall be three. 

(iv) In considering the grievances before it, the DSGRC shall follow principles of natural 

justice. 

(v) The DSGRC shall submit its report with recommendations, if any, to the Head of the 

Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a 

period of 15 days from the date of receipt of the complaint. 

C.  Institutional Student Grievance Redressal Committee  (ISGRC) 

(i) Where a complaint does not relate to any academic Department, School or Centre of a 

University, as the case may be,   the matter shall be referred to the   Institutional 

Student Grievance Redressal Committee (ISGRC) to be constituted  by the   Vice 

Chancellor, with the following composition, namely: 

(a) Pro-Vice Chancellor/Dean/Senior Professor of institution – Chairperson;  

(b) Dean of students/Dean, Students Welfare – Member; 

(c) One senior academic, other than the Chairperson – Member; 

(d) Proctor/Senior academic – Member; 

(e) A representative from among students of the college to be nominated by the 

Vice Chancellor based on academic merit/excellence in sports/performance in 

co-curricular activities – Special Invitee. 

(ii) The term of the members of the committee shall be of two years. 

(iii) The quorum for the meetings of the  ISGRC, including the Chairperson, but excluding 

the special invitee, shall be three. 

(iv) In considering the grievances before it, the  ISGRC shall follow principles of natural 

justice. 

(v) The ISGRC shall send its report with recommendations, if any, to the   Vice 

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15 

workings days from the date of receipt of the grievance.   

D.  University  Student Grievance Redressal Committee ( USGRC) 

(i) The Vice Chancellor of an affiliating University shall constitute such number of 

University Student Grievance Redressal Committees ( USGRC), as may be required 

to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and 

each USGRC may take up grievances arising from  colleges/departments/ Institutions, 

on the basis of the jurisdiction assigned to it by the Vice Chancellor. 

a) A senior Professor of the University – Chairperson;  

b) Dean, Student Welfare or equivalent – Member; 

c) Two Principals drawn from the affiliating colleges, other than those 

connected with reports of CSGRC under review, to be nominated by the 

Vice-Chancellor – Members; 

d) One Professor of the University  - Member; 

e) A representative from among students of the college to be nominated by the 

Vice Chancellor based on academic merit/excellence in sports/performance in 

co-curricular activities – Special Invitee.  

(ii) The Chairperson, members and the special invitee shall have a term of two years.  

(iii) The quorum for the meeting, including the Chairperson, but excluding the special 
invitee, shall be three. 
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(iv) In considering the grievances before it, the  USGRC shall follow principles of natural 

justice. 

(v) The  USGRC shall send its report and recommendations, if any, to the Principal of the 

College relating to the grievance/Head of the department/School/Institution with a 

copy thereof to the aggrieved student, within 15 days of the receipt of the grievance. 

(vi) Any student aggrieved by the decision of the  University Student Grievance Redressal 

Committee   may prefer an appeal to the Ombudsperson, within in a period of fifteen 

days from the date of receipt of such decision. 

6.  APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF 

OMBUDSPERSON: 

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and 

decide on, appeals preferred against the decisions of the USGRCs.   

Provided that, there shall not be more than one ombudsperson   for a State, in respect of all the 

State universities (Public as well as Private) in that State, who shall be appointed by the State 

Government;  

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of 

the Central universities and institutions deemed to be universities in that region, who shall be 

appointed by the Central Government. 

(ii) The Ombudsperson shall be a person of eminence in academics or   research, who had been Vice-

Chancellor of a University.   

(iii) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with 

any University in that State; and the Ombudsperson for the Central universities and institutions 

deemed to be universities in a region, shall not be in any conflict of interest with any University 

or institution deemed to be University in that region, either before or after such appointment.  

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended 

by a search committee constituted for that purpose and consisting of the following, namely: 

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in 

the field of higher education– Chairperson; 

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the 

State/UT - Member; 

(c) A Vice Chancellor from a State Private University to be nominated by the State Government – 

Member; 

(d) Chairperson of the State Council of Higher Education or his/her  nominee from among the 

academic members of the Council– Member;   

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education–   

Member Secretary.  

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three 

names recommended by a search committee to be constituted for that purpose, and consisting of 

the following, namely: 

(a) Chairperson,   University Grants Commission or his/her  nominee – Chairperson   

(b) A Vice Chancellor of a Central University to be nominated by the Central Government – 

Member 

(c) A Vice Chancellor of an institution deemed to be University   to be nominated by the 

Central Government – Member 

(d) A nominee of the Central Government, not below the rank of the  Joint Secretary – 

Member  

(e) Secretary, University Grants Commission – Member   Secretary  
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(vi) The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70 

years, whichever is earlier, from the date of assuming office, and shall be eligible for 

reappointment for another one term for the same State or region, as the case may be. 

(vii) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance 

with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for 

reimbursement of the expenditure incurred on conveyance.  

(viii) The State Government, in the case of an Ombudsperson of a State, and the Central Government, in 

the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges 

of proven misconduct or misbehavior as defined under these regulations. 

(ix) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by 

a person not below the rank of judge of the High Court in which a reasonable opportunity of being 

heard is given to the Ombudsperson. 

7.     FUNCTIONS OF OMBUDSPERSON: 

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed 

all other remedies provided under these regulations.  

(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be 

referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer 

sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity 

materially affecting the outcome of specific instance of discrimination is indicated. 

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of 

alleged discrimination. 

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of 

receiving the appeal from the aggrieved student(s). 

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT 

GRIEVANCE   REDRESSAL COMMITTEES: 

(i) Each institution shall, within a period of three months from the date of issue of this notification, 

have an online portal where any aggrieved student may submit an application seeking redressal of 

grievance. 

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate 

Student Grievance Redressal   Committee, along with its comments within 15 days of receipt of 

complaint on the online portal. 

(iii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the 

complaint which shall be communicated to the institution and the aggrieved student. 

(iv) An aggrieved student may appear either in person or authorize a representative to present the case. 

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be 

referred to the Ombudsperson, within the time period provided in these regulations. 

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal 

Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be 

reported by the Ombudsperson to the Commission, which shall take action in accordance with the 

provisions of these regulations. 

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on 

the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to 

redress the grievance and provide such relief as may be appropriate to the aggrieved student. 

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under 

the signature of the Ombudsperson, and the institution shall place it for general information on its 

website. 
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(ix) The institution shall comply with the recommendations of the Ombudsperson; and the 

Ombudsperson shall report to the Commission any failure on the part of the institution to comply 

with the recommendations. 

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint 

is found to be false or frivolous. 

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE 

REDRESSAL COMMITTEES: 

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in 

respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson 

for the purpose of appeals. 

10. CONSEQUENCES OF NON-COMPLIANCE: 

 The Commission shall in respect of any institution, which willfully contravenes these regulations or 

repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal 

Committee(s), as the case may be, proceed to take one or more of the following actions, namely:  

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;  

(b) withholding any grant allocated to the Institution; 

(c) declaring the institution ineligible for consideration for any assistance under any of the general or 

special assistance programs of the Commission; 

(d) informing the general public, including potential candidates for admission, through a notice 

displayed prominently in suitable media and posted on the website of the Commission, declaring 

that the institution does not possess the minimum standards for redressal of grievances;  

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college; 

(f) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to 

be University; 

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution 

deemed to be a University, in case of an institution deemed to be University; 

(h) recommend to the State Government to take necessary and appropriate action, in case of a 

University established or incorporated under a State Act; 

(i) such other action as may be deemed necessary and appropriate against an institution for non-

compliance.  

Provided that no action shall be taken by the Commission under this regulation, unless the institution has 

been given an opportunity to explain its position and an opportunity of being heard has been provided to 

it. 

11.  Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the 

currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC 

(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made 

as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019. 

Prof. RAJNISH JAIN, Secy. 

[ADVT.-III/4/Exty./30/19] 
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University Gronts Commission
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(Mini$ry of Educotion, Govt. of lndio)

D.O. Ito.1-1Sl2OO9 (ARC) pt.III

Respected Madam/Sir,

24rhlMlay,2o23t OS .'$6, 19a5

In pursuance to the Judgment of the Hon'ble Supreme Court of India dated 08.05.2009 in Civil
Appeal No. 887/2009, the UGC had notified "Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions,2OOg". The Regulations are available on the UGC website i.e. www.ugc.ac.in.
These regulations are mandatory for all higher educational institutions in the country.

As multiple mechanisms are required to ensure a ragging-free campus, here are some
recommendations and action steps which are required to be deployed in your esteemed university and all
institutions under your ambit.

A. Baslc Measures:

1. Constitution of anti-ragging committee, anti-ragging squad, setting up of Anti-Ragging Cell and
adequate publicity for these measures through various media are to be undertaken.

2. Mention of anti-ragging warning in the institution's prospectus and information booklets /brochures
shall be ensured.

3. To create E-admission booklet or brochure, E-leaflets giving details on guidance in case of ragging to
admitted students instead of print/hard copy of your institutions.

4. Updating websites of institutions with the complete address and contact details of nodal officers
related to anti-ragging committee.

5. In compliance with the UGC Regulations and its 2"d Amendment regarding submission of undertaking
by each student and every parent, an online undertaking in every academic year to be submitted.

6. UGC has notified 3'd Amendment in UGC Regulations on 29fr June, 2016 to expand the definition of
ragging by including the following:

"3. (i) Ang act of phgsical or mental abuse (including bullging and exclusian) targeted at anwther sfitdent
(fresh.er or otlrcrutise) on the ground of alou1 race, religiorl, ce.ste, ethnicitg, gertder (includirLg
transgender), sental orierrtotion appearanep, nationalitg, regional ongirs, linguistb i.dentitg, ploce of
birih, plae of residerwe or eanomic background."

7. Installing CCTV cameras at vital points.

B.Counseling and monitoriag measures

1. Regular interaction and counseling with the students can detect early signs of ragging and
identifi cation of trouble-triggers.

2. Surprise inspection at hostels, students accommodation, canteens, rest-cum-recreation rooms, toilets,
bus-stands and any other measure which would augur well in preventing/quelling ragglng and any
uncalled for behaviour/incident shall be undertaken.

C. Creatlve Dlssemination of the idea of ragging-free campus

l-. Events like Anti-Ragging workshops, seminars and other creative avenues to spread the idea.

2. Safety and securit5r apps without affecting tle privacy of individuals can be creatively deployed.

EaEraIr€ qrt qFf, r{ frd-ttoooz I Bohodur Shoh Zofor Morg, New Delhi-l10002
DL ntl .r7rnlqaol.r7,raole7 I r-- - nrl,er2 aa(a I E 6^il . r^^,t^ra^6irin

https://www.ugc.gov.in/oldpdf/regulations/gazzetaug2010.pdf
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D. Using other UGC initiated neasures

1. Students in distress due to ragging related incidents can call the National Anti-Ragging Helpline 18OO-18O-
6522 124t'7 Toll Freef or e-mail the Anti-Ragging Helpline at helplin@antiraeqine.in.

2. For any other information regarding ragging, please visit the UGC website i.e. www.uqc.ac.in &
www.antiragging.in.

3. UGC also drives an Anti-Ragging Media Campaign through different modes and UGC has got developed the
following entities to promote anti-ragging which are available on UGC website i.e. www.usc.ac.in.

a. UGC has developed O5 TVCs of 30 seconds each from different perspective i.e. Parents, Victim and
Offenders.

b. UGC has designed and distributed posters amongst Universities/Regulatory
Authorities/Councils/IlTs/NlTs/Other educational institutions for the prominent display. (Copy

c. UGC has consecutively organized O2 Anti-Ragging Competitions for students/faculty /general public
for the wider awareness of the menace of ragging.

You are requested to adopt these steps and to implement the recommendations of the committee on
"Psychosocial Study of Ragging in Selected Educational Institutions in India" (available on UGC website).

You are also requested to implement the revised procedure for students to file online Anti-Ragging affidavit.
The student will receive an e-mail with his/her registration number. The student will forward that e-mail to
the Nodal officer in his/her university/college e-mail. (Please note thet the etudent wlll not recelve pdf
afTldavits aad he/she ls not required to prlnt & stgn lt as it used to be in the earlier casef.

Universities/Colleges have to display the email address and contact number of the Nodal Officer of Anti-
Ragging Committee of their universit5r/college on their website and campus areas like Admission Centre
Departments, Library, Canteen, Hostel, and Common facilities, etc.

Universities and Colleges are requested to insert a mandatory column in their universit5r/colleges admission
form as per the given format:

Anti Ragging Undertaking Reference no:

Universities are also requested to filI online compliance on www.antiragging.in and also immediately instruct
all the colleges under their purview to follow it.

with kind regards' 
Yours sincerely,

"&"jL
(Manish Josht)

The Vice-Chancellor of all Universltles

The Principal of all Colleges

Enck As above

Copy to:-

1. All Regulatory Authorities (As per list attached)
2. UGC, Regional Offices (As per list attached)
3. Ms. Jasleen Kaur, Under Secretary, Ministry of Education, (iasleen.kau@nic.in).
4. DS(website), UGC (for uploading on (i) UGC website, (ii) Under ragglng related

TWitter handle of UGC).
circulars and (iii)

-foB-
(Maaish Joshtl
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University of Mumbai 
No. DSD/05/of 2019 

 
        Dr. Sunil Patil     Department of Students’ Development 
        I/c Director      Vidyapeeth Vidyarthi Bhavan,                                                              
                                  ‘B’ Road, Churchgate 
                Mumbai – 400 020 
                        Tel. No. 2204 28 59               

 

 

CIRCULAR 
 

To, 

The Principals/Directors  

of the Affiliated Colleges/Recognized Institutions 

of the University of Mumbai 

 

 

Subject: Constitution of College Grievance Redressal Cell (CGRC) 

 as per maharaYT/ Saasana rajap~ AsaaQaarNa Baaga caar baÊ 
AsaaQaarNa k`maaMk 67 

     

 

Sir/Madam, 

 

 As per directives received from the University Authorities, I am directed to inform 

your goodself that as per maharaYT/ Saasana rajap~ AsaaQaarNa Baaga caar baÊ 
AsaaQaarNa k`maaMk 67, dated February 27, 2019, each Affiliated College and Recognized 

Institution of the University of Mumbai has to constitute a College Grievance Redressal 

Cell (CGRC). All grievances of students relating to College/Institution shall first be 

addressed to College Grievance Redressal Cell (CGRC) to be constituted at the level of 

College/Institution by following below given steps:  
 

1. Affiliated College/Recognized Institution shall constitute College Grievance Redressal 

Cell (CGRC). The composition of  CGRC shall be as follows: 

a. Principal of the College or Head/Director of the Recognized Institution – 

Chairperson 

b. One Senior Faculty Member Nominated by the Principal of the College or 

Head/Director of the Recognized Institution – Member 

c. One Senior Faculty Member Nominated by the Principal of the College or 

Head/Director of the Recognized Institution – Member Secretary  
 

The tenure of all the members of CGRC shall be of two years. 
 

2. Affiliated College/Recognized Institution shall create a Portal on their website where 

student shall register their grievances online with necessary documents. 
 

3. Affiliated College/Recognized Institution shall upload the information of functioning of 

CGRC on the portal. 
 

4. Affiliated College/Recognized Institution shall give wide publicity to College Grievance 

Redressal Cell (CGRC) among all students, teachers, administrative staff and                            

non-teaching staff of their College/Institution through various means like, Website, 

Prospectus, Notices, Electronic Gadgets, etc. 
 

5. The concerned student of the Affiliated College/Recognized Institution shall register 

his/her complaint on the portal available on the website of his/her College/Institution. 
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6. The Member Secretary of CGRC shall maintain the documentation of the grievances of 

students who have registered their grievances on the portal of the College/Institution.  

 

 

 

7. The Member Secretary shall prepare the Agenda for the meeting of the College Grievance 

Redressal Cell (CGRC) in consultation with the Chairperson and shall communicate to all 

members prior to the meeting. 

 

8. The committee shall resolve the grievance of the complainant student by giving an 

opportunity of hearing to all the concerned parties and following principles of natural 

justice.  

 

9. The Member Secretary shall convene meeting of College Grievance Redressal Cell 

(CGRC) in consultation with the Chairperson in order to redress the grievances registered 

on portal within 15 days of its receiving.  

 

10. The Member Secretary shall prepare Minutes and Action Taken Report for College 

Grievance Redressal Cell (CGRC). 

 

11. The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken 

Report of CGRC on the portal. 

 

12. The Member Secretary shall communicate the Minutes and Action Taken Report of each 

meetings of CGRC for the information to the Director, Students’ Development, 

University of Mumbai by an email on cgrc@mu.ac.in 

 

13. The Member Secretary will prepare Annual Report regarding working of the CGRC and 

submit it to the Director, Students’ Development, University of Mumbai by an email on 

cgrc@mu.ac.in 

 

14. If the concerned student is not satisfied with the decision of the College Grievance 

Redressal Cell (CGRC) then he/she can appeal to University Grievance Redressal Cell 

(UGRC) which comes under Department of Students’ Development within 30 days. The 

Member Secretary shall communicate this to all students who have registered their 

grievances on the portal. The student desire to appeal on the decision given by CGRC 

shall register his/her grievance/s on the portal available on the website of University of 

Mumbai, www.mu.ac.in with all supporting documents within 30 days. 

 

15. The procedure and directives for functioning of College Grievance Redressal Cell 

(CGRC) are enclosed here for information and necessary action at your end. 

     

 

 

 

 

Mumbai  Dr. Sunil Patil 

May 14, 2019 I/c Director, DSD 
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University of Mumbai 
DEPARTMENT OF STUDENTS’ DEVELOPMENT 

 

PROCEDURE AND DIRECTIVES FOR FUNCTIONING OF  

COLLEGE GRIEVANCE REDRESSAL CELL (CGRC) 

 

A. Role and Functions of CGRC 

The CGRC shall exercise the following role and perform the following functions, 

namely- 

1) To receive the applications of the students from the portal available on the website of 

College / Institute and process them further. 

2) To attend all applications relating to the grievances of the students. 

3) To entertain and consider the grievances of the students. It may hear the students in 

person by giving opportunities of hearing. 

4) To hear all the concerned parties and settle grievances as early as possible. 

5) To counsel the students whenever necessary to resolve their grievances. 

6) To give advice to the students through correspondence. 

7) The CGRC shall not discuss with any sub-judice grievances. 

8) It shall make efforts to settle the disputes amicably.  

9) To prepare and submit the recommendations relating to the redressal of grievances to 

the concerned. 

10) To consider and submit recommendations and suggestion in respect of reforms in the 

working of various sections/units/departments/cells of the College/Institution relating 

to the redressal of grievances of students. 

11) To prepare Minutes and Action Taken Report of the meeting of CGRC and submit it 

to the Director, Students’ Development, University of Mumbai. 

12) To prepare Annual Report regarding working of the CGRC and submit it to the 

Director, Students’ Development, University of Mumbai. 

 

B. Role of the Chairperson of CGRC 

1) The Principal of Affiliated College or Head / Director of Recognized Institution shall 

be the Chairperson of CGRC. In absence of Principal / Head / Director, the Incharge 

of the College / Institution shall be the Chairperson of CGRC with prior permission of 

his/her Management/Higher Authorities. 

2) The Chairperson shall finalize the date of meeting of CGRC in discussion with 

Member Secretary.  

3) The Chairperson shall preside over the meeting of CGRC.  

 

C. Role of the Member Secretary of CGRC 

1) The Member Secretary shall be the Primary Officer of the CGRC. He shall be the 

custodian of all accounts and records, if any, placed at the disposal of the Cell. 

2) The Member Secretary shall prepare the Agenda for a meeting of the CGRC in 

consultation with the Chairperson and shall communicate the Agenda with all 

necessary documents of students to all members prior to the meeting through an 

email. 

3) The Member Secretary shall convene meetings of CGRC in consultation with the 

Chairperson in order to redress the grievances registered on portal within 15 days of 

its receiving.  

4) He shall also attend the meetings and shall be responsible for maintaining a record of 

the minutes of the proceedings of the meetings. 

5) He shall prepare Action Taken Report on the previous meeting of CGRC. 

6) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken 

Report of CGRC on the portal. 
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7) The Member Secretary shall communicate the Minutes and Action Taken Report of 

each meetings of CGRC for the information to the Director, Students’ Development, 

University of Mumbai by an email on cgrc@mu.ac.in 

8) The Member Secretary shall prepare Annual Report regarding working of the CGRC 

and submit it to the Director, Students’ Development, University of Mumbai by an 

email on cgrc@mu.ac.in 

9) The Member Secretary shall discharge such other duties and functions related to 

grievances of the students as the Chairperson and the Director, Students’ 

Development assign to him from time to time. 

 

D. Meetings of CGRC 

1) The CGRC shall meet regularly as per the exigency in order to redress the grievances 

registered on portal within 15 days of its receiving. If there are no grievances, the 

CGRC shall meet once in every semester.   

2) The Member Secretary may directed by the Chairperson to convene a meeting of the 

CGRC at the place, date and time to be fixed in consultation with him/her. 

3) Every meeting of the CGRC shall be numbered serially. 

4) The Notice of the meeting shall be issued by the Member Secretary well in advance, 

in consultation with the Chairperson and shall communicate to all members with its 

Agenda and necessary documents prior to the meeting through an email.  

5) However, any non-receipt of notice by the members shall not invalidate the 

proceedings of the meeting. 

6) In case of a meeting being called urgently the Notice and Agenda with necessary 

documents may be distributed to the members during the meeting. The procedure of 

any such meeting shall be such as the CGRC may determine. 

7) In case the grievance is against any of the members of the CGRC, the concerned 

member shall abstain himself from the proceeding on such issue. However, the 

concerned student shall have choice to approach the (University Grievance Redressal 

Cell (UGRC) for the Redressal of his/her grievance. 

 

E. Venue of the Meeting of CGRC 

1) The Meeting of the CGRC shall be held in the premises of the College/Institution 

during the working days and working time of the College/Institution. 

2) The Member Secretary shall communicate venue, date and time of meeting of CGRC 

to all members of CGRC and students who have registered their grievances prior to     

the meeting. 

 
F.  Quorum of the Meeting of CGRC 

 The Quorum for the meeting of CGRC shall be two, including Chairperson. 

 

G. Decisions by Majority of the Meeting of CGRC 

All matters of any meeting of the CGRC shall be decided by majority of the members 

present and voting and, in case of a tie, the person presiding shall have a second or 

casting vote. 

 

H. Minutes 

1) The draft Minutes of the meetings shall be prepared by the Member Secretary in 

consultation with the Chairperson and confirm it from all members within 7 days after 

the meeting. 

2) The Minutes shall contain a record of the decisions taken and resolutions passed by 

the CGRC in the meeting and the discussions of the meeting shall not ordinarily form 

part of the Minutes. 

3) The Member Secretary shall submit the confirmed minutes of the meeting of CGRC 

to the Director, Students’ Development, University of Mumbai by an email on 

cgrc@mu.ac.in 

mailto:cgrc@mu.ac.in
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I. Action Taken Report  

1) After the confirmation of the minutes, the Member Secretary shall report to the CGRC 

the Action Taken Report on the resolutions or decisions or directions given in the 

previous meetings of the CGRC. 

2) The Member Secretary shall submit Action Taken Report on the meeting of CGRC to 

Director, Students’ Development, University of Mumbai by an email on 

cgrc@mu.ac.in 

 

J. Attendance of Members  

1) Member Secretary shall maintain the record of Attendance of each meeting of CGRC. 

2) Every member shall sign the Attendance Sheet during every meeting. 

 

K. Appearance before CGRC  

The complainant student may appear in person. If he/she is incapable to attend / represent 

his/her grievances, then his/her representative (preferably parents) other than legal 

practitioner may be authorized to present his/her case in any proceedings before the 

CGRC. 

 
L. Language of Proceedings of Meetings of CGRC  

Preferably Marathi language may be used in the proceedings of meetings of CGRC.                   

The complainant student can request for any other language to the CGRC. 

 

M. Nature of Applications to be Entertained by the CGRC 

The grievances or common grievances of students related to College / Institution only 

shall be considered by the CGRC. 

 

N. Registration of Grievances on the Portal 

1) Any student desiring redressal of his grievance/s may register his/her grievance/s 

online on the portal available on website of his/her College/Institution. 

2) The student shall fill all the information required for registration and upload the 

supporting documents. 

3) The grievances with insufficient/incomplete information shall not be entertained by 

CGRC. 

 

O. Disposal of Applications 

1) On receipt of an Applications of Grievances of Students, the Member Secretary shall 

scrutinize the applications in consultation with Chairperson of the CGRC and prepare 

the Agenda of Meeting. 

2) Non-accepted applications shall be communicated to the student in writing by 

Member Secretary. 

3) The Member Secretary shall communicate the date, time and venue of the Meeting to 

the students who have registered their grievances on the portal before the meeting 

with the help of Administrative Staff of the Department / Institution. 

4) The Member Secretary may request the applicant student to supply further 

information as may be necessary and also discuss the grievance personally with the 

applicant. 

5) The Member Secretary may request all the parties related to grievance to give 

clarification in writing with necessary documents and send it to all members through 

an email along with the Agenda. 

6) The Member Secretary shall present each complaint before the CGRC as per the 

Agenda with all necessary documents given by the students during the meeting. 

7) The CGRC shall redress all the grievances as per the Agenda by giving an opportunity 

of hearing to all the concerned parties and by following principles of natural justice. 

 

mailto:cgrc@mu.ac.in
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8) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all 

the students whose grievances were mentioned in the Agenda.  

 
P. Non-Entertainment of Application 

1) No applications for redressal of grievances shall be entertained, if the CGRC is 

satisfied that-                                                                

a. The applicant has knowingly made false statement or furnished false information 

as regards to place of residence, educational qualifications, etc.                                                        

b. In an application, there is no prima facie case for considering it.                               

c. The Application is frivolous or fictitious.                                                                                                         

d. The matter is sub-judice in any court of law.                                                                                                                      

e. If there is gross delay. 

f. Having regard to all the circumstances of the case, it is otherwise not reasonable 

to consider the application. 

2) In case of any false or frivolous complaint, the CGRC may recommend appropriate 

action against the complainant student.   

 

Q. Processing of Applications 

1) The Member Secretary shall prepare requisite number of sets of all the applications 

received online/personally from the students and documents of other parties on which 

complaint has been made and send it to all members of CGRC prior to the meeting 

through an email and handover its hardcopies to all members of CGRC at the time of 

meeting. 

2) The CGRC shall consider the case on the basis of the noting prepared by the Member 

Secretary. 

3) The CGRC shall deal with the case on the basis of the Provisions of the Act, Rules, 

Regulations, Statutes, Ordinances, Circulars and Directions of the University and on 

the basis of natural justice, equity and good conscience.  

4) The CGRC shall hear the all the concerned parties related to the complaint in person / 

individually / collectively whatever the requirement of the case by following 

principles of natural justice. 

5) Efforts shall be made to settle the grievances amicably after hearing all parties. 

6) Efforts shall be made to settle the grievances within 15 days of its receiving. 

 

R. Consideration of Applications  

1) Each member of the CGRC shall study the applications/cases sent to them in       

advance. 

2) Applications shall be discussed in the Meeting and further line of action shall be 

decided. 

3) The concerned student/s or any other person or teaching staff or administrative staff 

or non-teaching staff or official who is concerned with the grievances of the student/s 

may be called during the meeting of the CGRC whenever necessary and they may be 

heard in person. 

4) If the CGRC finds it necessary it may refer any matter to an expert and obtain his / her 

opinion. 

5) After following all the procedures enumerated under sub-rules R. (1) to (4) above, the 

CGRC may formulate its recommendations on the Application. 

 

S. Recommendations for Final Action 

1) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all 

the students whose grievances were mentioned in the Agenda.  

2) The Chairman and Member Secretary shall see the implementation of 

resolutions/decisions made during the meeting of CGRC on top priority basis.   
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3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken 

Report of CGRC on the portal. 

4) If the CGRC comes to the conclusion that any of the employees/officials is involved 

in misconduct, they can recommend departmental enquiry against him/her.   

 
T. Pursuing the Matter 

1) The Chairman and Member Secretary shall keep in touch with the concerned 

sections/units/departments/cells and see that the decision is implemented 

immediately.                                

2) After the decision is finally implemented the same shall be incorporated in the Action 

Taken Report and submit it to all the members of CGRC at the next meeting. 

3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken 

Report of CGRC on the portal. 

 

U. Appeal on the Decisions 

1) The student may prefer an appeal on the decision given by CGRC to University 

Grievance Redressal Cell (UGRC) within 30 days from the receipt of the decision of 

the CGRC.  

2) In such case the student shall apply again on the portal available on the website of 

University of Mumbai, www.mu.ac.in within 30 days from the receipt of the decision 

of the CGRC.  

  

V. Miscellaneous 

a) Staff of the CGRC  

The Principal/Head/Director shall assign one Administrative Staff (Junior Clerk) and 

Peon for working of CGRC. 

 

b) Publicity 

The Chairperson and Member Secretary of CGRC shall give due publicity to the 

functioning of the CGRC through various modes of publicity like, Website, 

Prospectus, Notices, Electronic Gadgets, etc. for the information of the Students, 

Teaching Staff, Administrative Staff and Non-Teaching Staff. 

 

c) Powers to give Directions  

The Director, Students’ Development, University of Mumbai may from time to time, 

issue directions to the CGRC to carry out its purposes effectively and the CGRC shall 

be bound to carry out such directions. 

 

W. Annual Report 

The Member Secretary shall prepare Annual Report as per the format given below 

regarding working of the CGRC and submit it to the Director, Students’ Development, 

University of Mumbai by an email on cgrc@mu.ac.in 

1 Full Name of the Affiliated 

College / Recognized Institution  

 

2 Abbreviated Name of the 

Affiliated College / Recognized 

Institution  

 

3 Address of the College / 

Institution 

 

4 District  

5 Landline No. of the College / 

Institution 

 

6 Email of the College / Institution  

  



Page 8 of 8 
 

 
 

7 Name of the Principal / Head / 

Director 

 

8 Mobile No. of the Principal / 

Head / Director 

 

9 Landline No. of the Principal / 

Head / Director 

 

10 Email of the Principal / Head / 

Director 

 

11 Name of the Member Secretary  

12 Designation of the Member 

Secretary 

 

13 Mobile No. of the Member 

Secretary  

 

14 Landline No. of the Member 

Secretary (If any) 

 

15 Email of the Member Secretary  

16 No. of Applications Received on 

Portal  

 

17 No. of Scrutinized Applications   

18 No. of Applications Presented 

before the CGRC 

 

19 No. of Resolved Applications   

20 No. of Un-resolved Applications   

21 No. of Applications Referred to 

the Experts for an Opinion 

 

22 No. of Applications Sent to 

University Grievance Redressal 

Cell (UGRC) 

 

23 No. of Frivolous Applications  

24 No. of Pending Applications  

25 No. of the Meetings of CGRC 

Held 

 

26 No. of the Meetings Adjourned 

for Want of Quorum 

 

27 Average No. of Members of 

CGRC Present for the Meetings 

 

28 Total Annual Expenses of the 

Meetings, If Any, Incurred by 

the CGRC 

 

29 Any other Information  

 

 

 

 

Date: Place: 

 

 

 

 

 

Name and Signature of the 

Member Secretary 

Seal of the College / 

Institution 

Name and Signature of the 

Chairperson with Seal 

 


